Skip to main content
Home
Log in / Register










	Business help




BT Business help and support

Find step-by-step articles, guides, FAQs and video tutorials.
Search







Fix a fault

Billing and payments

Track your order



Fix a fault

Billing and payments

Track your order





We've moved.
Welcome to our brand new Help and support website. If you’re redirected to our community, the content you’re looking for isn’t ready yet. Please come back later or ask our community and get help from our members. Our website links will also be changing, so you’ll need to re-bookmark any pages you want to save using our new links.Find out more







Help video issue
We're currently experiencing a problem with some of our help videos. We're working to get it fixed, and will get the videos back up again as soon as we can.   






Which products do you have?


Broadband and internet



Business billing



Email, security and hosting



BT Mobile



Phone line and services



Phone systems








Additional support


Live Chat
The quickest and easiest way to contact us.
Chat now






Contact us
Online, Chat, WhatsApp.
Find contact options
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