
Surveillance Solutions from BT: 
Public transport

Safety and 
security in motion



Watching the wheels
Crime never stops. And that’s literally true for 
public transport companies: planes, trains, 
trams, coaches and buses all present complex 
safety and security challenges for public 
authorities and private companies. Bus, tram, 
and train stations are hazardous places. 

It’s not just the dangers of being run over by a 
bus or tram, or slipping off the platform at the 
train station that worry transport managers.  
 
Anti-social behaviour, petty theft, and the 
omnipresent threat of terrorist attack pose 
their own challenges, too. 

And you’re also looking out for the transport 
infrastructure itself. The depots and stations, 
the trams and trains, the roads and the 
trackside paraphernalia. 

We need people watching out for us. And  
to do that, they need access to secure,  
real-time surveillance. 



Introducing Surveillance Solutions from BT  
 
We’re the UK’s market-leading specialist in public space CCTV 
and video surveillance. We used to be part of BT Redcare. Now 
we’re Surveillance Solutions from BT, designing and delivering 
end-to-end managed surveillance systems. 

We cover everything: solution design, 
installation of cameras, fixed and  
mobile networks, and Command and 
Control centres; training, in-life support, 
and maintenance.  

We understand the difficulties you face. 
You need to keep passengers and staff 
out of harm’s way when they’re on the 
move and while they’re waiting to hop 
on board at the station, bus stop, or 
terminal. And you also need to guard your 
property and assets against everything 

from graffiti ‘artists’ to arsonists, thieves 
to terrorists, and plain old acts of God. 
Over 80 per cent of the country’s public 
authority CCTV Control Rooms use our 
technology every minute of every day. 
And they’ve been doing that for over  
25 years. 

When it comes to public transport 
surveillance, we’re fully on board  
with you.



Shared vision
Many towns and cities across the UK are 
running two separate surveillance networks, 
one covering public spaces and another 
focussed on traffic control. Two networks, 
two control rooms, overlapping coverage. 
And duplicate costs.

We’ll help you consolidate your networks, 
upgrade your capabilities, and construct 
a single control room for multiple uses. By 
sharing cameras and control, you can work 
in partnership with your local authority and 
police force to create a surveillance system 
that does more for less.

West Yorkshire Combined Authority have 
consolidated all their CCTV into Leedswatch. 
Using a solitary control room is not only 
cost-effective, it’s effective-effective, giving 
controllers a single, comprehensive view of 
everything that’s happening. It’s not only 
great for managing real-time incidents, 
events, and traffic flow, it also makes video-
evidence gathering simple. 

Passenger safety, station security 
Passengers can find themselves harassed by 
fellow travellers, especially when travelling 
alone late at night. Drivers and station staff 
need protection from abusive customers. 
Cars and bikes are magnets for thieves at 
station car parks. And that’s before we get 
to the darker menace of terrorism. 

Then there’s the transport infrastructure 
itself. Stations and depots are vulnerable 
to vandalism. Cable theft frequently causes 
major delays on the railways. And graffiti 
and slashed-seats are far from entertaining 
for bus operators. 
 
We’ve got a range of surveillance solutions 
to help you keep your passengers and 
staff safe, and your infrastructure secure. 
Whether you’re looking for a fixed camera 
system or something mobile that you can 
move around and easily set up wherever you 
need it, we can help.

Money too tight to mention? 
We can still help.  
 
At the very time when squeezed budgets are forcing 
authorities to cut back on surveillance systems, the 
technology is better than it’s ever been. 
Image quality is superb, allowing for swift and confident identification of 
people and analysis of situations; mobile surveillance can livestream local 
CCTV images directly onto the smartphone screen of operatives on the 
ground; and systems are secure, reliable, and cost-effective.  

We can help you build your strategy so you can stay in the game and  
balance the books.

Kick out the jams 
Traffic jams aren’t just a pain, they’re 
expensive. Any delay to the supply chain 
is costly, inconvenient, and inefficient no 
matter what industry you’re in. Real-time 
roadside surveillance helps you spot snarl-
ups fast so you can manage traffic  
flows effectively.  

If you’re in Greater Manchester, you 
may have noticed you’re running into 
less congestion recently. That’s because 
Transport for Greater Manchester have 
invested in our rapidly deployable  
Minicam cameras, part of our Mobile 
Surveillance solution. 

‘We’ve got large fixed cameras sited around 
the city but the Minicam is excellent for 
more ad hoc situations. Because we can 
deploy it rapidly – attaching it to a traffic 
light – we can get to grips with situations 
really quickly’. 
 
Martin Mildenhall, ITS Engineer,  
Transport for Greater Manchester

Cameras on the edge of an  
information breakdown 
You can get more from a surveillance 
camera than just video of people milling 
around a bus station. On-camera or ‘edge’ 
analytics can give you useful insight into 
how people are behaving.  
 
For instance, you can get data telling you 
exactly where people are congregating 
or slowing down. Maybe a particular 
advertising hoarding, shop, or kiosk is 
attracting attention. Perhaps that’s the  
best place for you to position your 
information stand. Or how about  
reviewing the rent for that spot? 
 
People love free Wi-Fi, so give it to them 
Giving people free Wi-Fi is a cinch when 
you’ve got a surveillance camera network. 
We just add a Wi-Fi access point to your 
camera locations in, say, a bus station or 
tram stop. People can hop on the Wi-Fi 
while they’re waiting to hop on the bus, 
making your transport facilities more 
attractive places to hang around in.



Why transport organisations 
want to work with us

We’re a surveillance solution consultancy
We work with over 1,800 public sector 
customers. We’re present in over 80 per 
cent of the UK’s public authority control 
rooms. We connect over 44,000 CCTV/
video channels to control rooms. Our 
networks carry over half a million images a 
second – that’s 43 billion a day. Every day. 

Trust us, we know what we’re doing. 
And what do we do? Everything.

Design
We don’t sell you an off-the-shelf solution. 
We’ll work with you to figure out how we 
can help you meet your challenges. And 
we’ll also come up with some ideas that  
you may not have thought of.

Supply
Different surveillance scenarios demand 
different cameras. We’ve got everything 
covered, from static street cameras to 
highly portable mobile cameras, on-vehicle 
cameras to on-body cameras. We cover all 
the angles. 

Over the past 25 years, our services have 
proved vital in helping the police track down 
missing children, piece together timelines of 
terrorist outrages, and provide conviction-
securing evidence for countless criminal 
court cases. Whatever you need, we’ve got 
the partnerships to deliver it. 
 

Project management
Unlike our competitors, we’ll have our 
hands on every aspect of your surveillance 
solution: the cameras and peripherals, the 
control technology, and the networks.  
We’ll project manage the complete 
installation. And we won’t hand it over  
until we’ve tested every component and 
you’re satisfied that everything is tip-top.  

Training
We’ll train your people on how to use 
everything: cameras, apps, networking, 
control room software. The whole caboodle.

In-life support
We don’t just walk away when we’ve 
installed the system and shown you how 
to use it. We’ll manage the system for you, 
making sure that you’re always getting 
optimum performance.

Helpdesk
From time to time, things may go wrong 
or you may need help doing something. 
Whenever you need support, we’ll be there. 
Just call our free 0800 24-hour helpdesk 
and we’ll help you out.

Share the infrastructure, shrink the costs
We’re now helping local authorities and 
police forces across the country share 
control room services, reducing costs  
while maintaining service quality. 

Framework agreements
Procurement is simple and cost-effective 
with our services being part of the Crown 
Commercial Services framework agreements.



Command and Control centre
we’ll design and plan the layout, erect walls, 
install screens, cabling, networking, and all 
the IT equipment, data storage, and video 
management software you need. 

Cameras for all situations
we’ve got everything from static street 
cameras to highly portable mobile cameras, 
on-vehicle cameras to body-worn cameras. 

Surveillance camera networks
point-to-point digital and analogue 
transmission services for high-quality, low-
latency imagery. Hybrid secure MPLS, cloud 
and wireless networks designed to suit your 
needs over the length of the UK. 

Safety camera networks
An ADSL (Asymmetric Digital Subscriber 
Line) – based service that transmits images 
and data from safety cameras to your 
Command and Control centre. 

Mobile surveillance
Apps to live stream high-quality video  
from local surveillance cameras straight 
to the smartphone of an operative on the 
ground and convert smartphones into 
surveillance cameras. 

Convert existing cameras to wireless 
IP camera encoders will convert your 
existing surveillance cameras to wireless, 
giving you real flexibility.

A peek inside our portfolio  
 
We know how to integrate technology from 
numerous world-class suppliers to give you an 
affordable, best-of-breed solution that does 
exactly what you need it to. 
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What can we do for you? Everything.
Call us today on 0800 032 0025 to talk about how we can  
help you stay safe and secure. Or head to bt.com/surveillance


