
Voice solutions that drive better 
outcomes for your communities
Enabling digital organisations to increase 
effectiveness and reduce costs



Become a truly digital organisation, reduce 
your costs and improve communications
Local government organisations are facing huge challenges  
to do more with less. That’s where we come in.

Shrinking budgets and evolving technologies are radically changing the way local 
government organisations work. But saving money should never compromise the quality of 
services you provide to citizens. Our experience of working with over 400 local government 
customers across the UK gives us an understanding of the challenges you face like no other. 
And with that, we’ve tailored our voice solutions to help you do more, deliver greater 
services and make lives better for less.

From organisation-wide mobility, to secure communications systems that deliver instant 
collaboration and service-enhancing multichannel contact centres, our portfolio helps you 
do more. More than that, our range of solutions give you flexibility to change and transform 
at your own pace — moving from traditional phone systems to cloud-based solutions in a 
way that keeps costs down, while opening up new ways of working and enhancing the 
services you provide.

Meeting the challenges of modern voice services
We know that new technologies can bring huge benefits, but also that organisation-wide 
change can’t happen overnight. With our voice solutions, you can transform working 
practices, and get the full value from existing IT and telecoms investments at the same 
time. Here’s how we can help:

of organisations we spoke to said  
they want to use new collaboration 
tools to improve communication1

78%

• We can help you save money with SIP 
Trunking. We use SIP (Session Initiation 
Protocol) Trunking so you can make and 
receive calls over your existing data 
connection. That way you’ll save money by 
consolidating lines. It’s ideal if you’ve got 
multiple sites or existing investments in 
voice systems. SIP Trunking makes use of 
your existing handsets and equipment, 
and we’ll make sure that voice calls are 
prioritised over the network so everyone  
gets crystal clear call quality.

• Our cloud-based voice solutions can  
add flexibility and agility. 56% of 
organisations we spoke to said their PBXs 
are old and need replacing1. Voice solutions 
hosted in the cloud could replace the need 
for this equipment altogether. And you’ll 
never have to worry about hardware 
upgrades or software updates. We’ll do 
everything at our end to ensure you always 
have a secure system with the latest 
features. Migrating to a full cloud-based 
voice service can happen at your own pace 
- compatible phone systems can connect 
directly to your data network via SIP  
and our hosted systems will do  
the hard work of routing calls. 

• Boost productivity to deliver more  
for less. 78% of organisations we spoke  
to said they want to use new collaboration 
tools to improve communication, so that’s 
exactly what we offer1. Our solutions 
combine the best of our network with  
the latest unified communication tools  
from our partners, including Cisco, Avaya 
and Microsoft. Features like instant 
messaging and presence can help 
employees within your organisation to  
see who’s free and quickly get answers  
to pressing questions. HD voice and  
video calling means face-to-face  
meetings can take place, even when  
staff are working across different sites. 
Integration with existing apps and  
systems means no time is wasted on 
learning new tools or technologies.

BT has been recognised for the fifth 
consecutive year in Gartner’s 2017 
Critical Capabilities for Network 
Services report. 
“BT has proven that they have staying 
power in this market, can frequently 
innovate on their existing products and 
can be relied on for enterprise-class 
needs. They have proved their technical 
competence and ability to deliver 
services to a wide range of customers. 
They address multiple use cases with 
stand-alone or integrated solutions.”



Developing more agile patient care at  
NHS Greater Glasgow and Clyde hospital
Delivering higher healthcare standards and a 20 per cent hike 
in productivity.

Building the new Queen Elizabeth 
University Hospital and the Royal Hospital 
for Children was no mean feat: it 
transformed acute health services in the 
region. Each and every detail of the new 
hospital’s design offered new and more 
flexible ways of working. A major challenge 
was to introduce state-of-the-art systems 
that would also leverage legacy investments 
across the site. BT delivered the unified 
communications and collaboration platform 
to ensure that working practices could be  
as agile and flexible as possible.

Now, nurses are no longer tied to fixed 
stations and allied healthcare professionals 
are much more mobile on the campus. 
They’re equipped with agile mobile 
technology enabling them to stay in 
contact with patients, colleagues and 
patient information systems throughout 
their working day.

Legacy systems were kept in play as older 
buildings were refurbished. To ensure 
continuity, BT developed a solution that 
combined technology from CISCO and an 
Avaya Aura© Communications Manager, 
linking to the legacy infrastructure using  
SIP. This meant legacy infrastructure could 
continue to be used and voice services were 
simply transitioned across to the new core 
platform as updates progressed.

The best practice developed around the 
new hospital is forming the blueprint for 
wider infrastructure rationalisation, offering 
the potential to create up to four regional 
clusters across Glasgow and Clyde.

“ It’s a great bonus that BT  
can support both Avaya and 
Cisco technology. With their 
dual-skilled engineers onsite  
we can make changes in an 
instant. We can also restore 
service far more quickly than 
would otherwise be possible.”
Karen McSweeney 
Telecommunications General Manager 
NHS Greater Glasgow and Clyde
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1 Digital Dislocation in the Workplace (BT and Cisco, 2016)

An end-to-end service,  
with the support you need
Our engineers are based all across the UK, so we’re never too far away when it comes  
to installation or if you ever need a hand. We’ll work with you from procurement, to 
deployment, and continue to support you after everything you need is ready to go.  
Better still, we’re already present on many national and local procurement frameworks. 
For you, that means it’s easier to buy from us, and we are already tried and tested, saving 
you time and money. You’ll find our voice services on the RM1045 Network Services 
and G Cloud IX frameworks at the best possible price.

And, of course, everything we do has security embedded within it. From our 14 global 
security operations centres, our 2,500 security professionals are constantly watching, 
learning, predicting and responding to the latest threats to protect our customers and BT.  
We also helped to formulate and develop the ISO27001 standard for information security 
management. So you can be confident that your voice services are safe on our network.

Find out how we can make a difference today 
Visit: http://www.bt.com/business/localgovdigitalorg

The right solutions for your  
digital organisation, with security  
at every level.

Our network solutions can help you be 
agile as an organisation, and deliver 
new and more efficient services.

Our cloud-based voice solutions can 
help you make the most of existing 
infrastructure while you bring in new 
services.

And our mobile solutions give you 
access to the UK’s largest and fastest 
4G network from EE, cutting travel 
costs and increasing your effectiveness.

http://www.bt.com/business/localgov-digitalorg

