
We’ve got your back
Broadband with 4G Assure. You’ll never lose 
business because of a lost connection.



Our best broadband, made even better
If your business relies on the internet, our broadband’s a safe bet. Which is handy, because everything  
from staying in touch with customers, to securing deals with suppliers, can rely on it.

Which got us thinking – how could we  
make our broadband even better? And 
what happens if a busy builder accidentally 
cuts through your broadband connection? 
You can’t afford for your internet 
connection to go down. So we’ve made  
sure it won’t happen. With 4G Assure,  
just plug the included 4G dongle into  
your Business Smart Hub or Hub 5, and  
if your broadband connection does 
unexpectedly drop, fast and reliable  
4G kicks in to keep you online.

Stay connected when it matters most
If there’s ever a problem with your broadband 
connection, 4G Assure will kick in 
automatically to keep you connected. That 
means business can continue like nothing’s 
changed. With 4G Assure on your side your 
connection will just work. Always.

Next day 4G connection
As soon as you place your order we’ll  
send your 4G Assure out to you. So, while 
we get to work setting up your fixed line, 
you could be up and running, sharing files 
and connecting with clients the very next 
day using 4G. 

Whatever happens, we’re on it
We’ll know if your broadband has switched 
to 4G and get straight on to fixing it.  
We’ll also contact you to let you know 
what’s happening. In the meantime, you 
can get on with more important things, 
while 4G Assure keeps you connected.

Get a reliable connection your business can 
count on. Broadband with 4G Assure is the 
UK’s first and only broadband that can 
automatically switch to 4G. A clever little 
innovation that will make a big difference 
to your business.



And there’s so much more
4G Assure is just one of the great value extras that comes with our 
broadband packages. And when you add it to the features you get  
as standard, it’s easy to see why this is our best value broadband yet. 

Get BT broadband with 4G Assure. Join today, get online tomorrow. 
Find out more at bt.com/4GAssure

4G Assure works over copper, fibre and static IP. Subject to you having adequate 4G signal and power at your site. We deliver 4G Assure the next day if you place your order by 
12pm Monday to Friday and you pass credit checks. Orders placed at the weekend will be delivered on Tuesday or Wednesday for Bank Holidays. For full terms and conditions 
seewww.bt.com/terms under the Broadband and Internet Services section.

Broadband: BT Business Broadband requires a BT Business phone line. You’ll need to sign up to a minimum contract. Terms and conditions apply. See www.bt.com/terms under 
the Broadband and Internet Services section for more information.

BT Device Protection by Symantec: For terms and conditions see www.bt.com/terms under the Broadband and Internet Services section.

Speed promise: Before your service starts, we will provide you with the Minimum Guaranteed Access Line Speed and an estimate of the upload and download you may expect. If 
after 10 days from the start of your service your speed is regularly below this speed, you may contact BT and BT will try to fix it. If BT is unable to fix it, within 30 days, you may be 
able to terminate your service without paying any charges (other than for any service already received), but you must return any BT Hub. This will not apply where you are using 4G 
Assure either by choice or beyond its backup function. Speeds from up to 17Mbps to 314Mpbs: Speed depends on line, time of day and geographical location. For more 
information visit www.bt.com/terms under the Broadband and Internet Services section for more details.

Enhanced IT Support: Terms and conditions apply. See www.bt.com/terms under the Broadband and Internet Services section.

UK’s largest wi-fi network: You can get onto our wi-fi as long as you’re in one of our wi-fi hotspots and your device has wireless internet.

SmartHub: Our Business SmartHub has been tested against the following major broadband providers: Virgin Media, TalkTalk, Vodafone, XLN & Zen. Test results are based on the 
current competitor hub offering at the time of testing in June 2017.

Free BT Sport app: New customers only taking an Essential or Enhanced broadband package. The BT Sport app is for personal, non-commercial use and will only work on iOS7 
and above, Android OS4.1,and Windows10 smartphones and tablets. You can use the app to stream BT Sport programming on a maximum of two compatible devices at the 
same time. More info at www.bt.com/terms under the Broadband and Internet Services section.

You can get onto our wi-fi as-long-as you’re in one of our wi-fi hotspots and your device has wireless internet.

For terms and conditions see www.bt.com/terms under the Broadband and Internet Services section.

Prompt Care: We aim to fix faults reported before 21.00 Monday–Saturday on any time or any time on Sundays or on public holidays by 23.59 on the next weekday (or 
Saturday). This is covered by the broadband Customer Service Compensation Scheme. Claims must be made within 90 days of the fault being repaired. For successful claims, a 
credit for £25 will be applied to the future rental on the broadband line that experienced the fault. Exclusions apply. Full terms for the Customer Service Compensation scheme 
can be found at www.bt.com/terms under the Broadband and Internet services section

Offices worldwide 
The services described in this publication are subject to availability and may be modified from time to time. Services and equipment are provided subject to British 
Telecommunications plc’s respective standard conditions of contract. Nothing in this publication forms any part of any contract.
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Protecting your business, 24/7  
Our business broadband comes with Device 
Protection by Symantec. It guards against 
advanced cyber threats and ransomware 
attacks – all day, every day.

Our fastest ever broadband  
With superfast speeds up to 76Mbps and 
ultrafast speeds up to 314Mbps, you’ll have 
the speed you need to perform at your best.

A quick connection, backed by us  
Our speed promise means that if your 
connection drops below the minimum 
speed we promised and we can’t fix it, you 
may be able to walk away, without penalty.

Enhanced IT Support  
With a UK-based support team available 
24/7, the extra protection of Enhanced  
IT Support is like having your own  
team on hand.

More flexible working  
Wherever work takes you, you’ll always  
be able to get online. With our broadband, 
you get free and unlimited access to over  
five million wi-fi hotspots nationwide.  

More ways to keep your customers happy  
Free Guest Wi-Fi on our Smart Hub keeps 
your customers and clients connected  
when they visit. While also protecting  
your own broadband speeds and security. 

Enjoy all the BT Sport action  
With the free BT Sport app on your 
smartphone or tablet you can watch live 
sport you won’t get anywhere else.

“ The speed and reliance of a 
good broadband connection  
is critical for the running  
of a project.” 

Peter Cole, 
Robin Hill Construction

Watch how broadband with  
4G Assure powers Robin  
Hill Construction.

https://business.bt.com/products/broadband-and-internet/4g-assure/?s_cid=btb_FURL_4GAssure
https://vimeo.com/295424453

