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How a dedicated internet connection 
can help you grow your business
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for growth
Small businesses with big ambitions need  
to make sure they have the right connectivity 
to meet their growing demands. In this 
whitepaper, business journalist Rebecca  
Burn-Callander considers the challenges 
expanding SMEs face and how poor internet 
can hold them back. Cornwall Hospice Care 
also shares how switching to a leased line 
helped them to deliver the best possible care 
and make every charitable penny count.
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Every business is a digital business 
Many of those that are getting ahead have 
embraced the digital economy. Small firms  
across every industry find it easier to 
communicate, operate and even process 
payments over the internet. But e-commerce  
is the biggest growth area.

In fact, online sales were worth £560bn in 2017 
according to the Office for National Statistics.3  
Yet recent evidence suggests the UK economy  
also loses £7bn a year because of internet 
connectivity issues.

The Federation of Small Business (FSB)’s Lost 
Connection report found that a third of small 
firms consider their broadband speeds to be 
insufficient. With 40 per cent saying that their 
internet connectivity cannot support their  
future requirements.4

Go it alone to get ahead 
Having so many businesses switching to online 
working may even be part of the problem.  
There are often between 10 to 50 users  
sharing a single broadband line.

This puts extra strain on a connection when 
several of these are using bandwidth-hungry 
business apps. 

One way to get connectivity that can handle 
the demands of a growing business is to invest 
in a dedicated leased line. By not sharing your 
bandwidth with anyone else, you can enjoy 
superfast connectivity, equal upload and 
download speeds, massive capacity and  
added reliability. 

The FSB’s broadband research found that  
full-fibre and leased line connectivity  
take-up among small businesses has hit 14 per  
cent – much higher than the national average  
of two per cent.5 And these solutions will only 
become more popular as more companies move 
into the cloud, which needs ultra-low latency 
to run smoothly. And some providers are now 
building cybersecurity options into their leased 
line services for added protection.

Time to supercharge growth 
There has never been a better time to assess 
the connectivity requirements of your business. 
By acting fast, business owners can make sure 
they have the infrastructure to support their 
expansion. And give themselves an edge over 
their competitors. Don’t let slow internet speeds 
slow you down.

The growth 
conundrum
Business journalist and former Enterprise  
Editor for The Daily Telegraph, Rebecca  
Burn-Callander, explores the dilemma that 
budding businesses face.

In a recent survey of 500 small business owners, 
more than half said they plan to take on more staff. 
Some even want to double in size.1 But growth is not 
guaranteed. Only three in ten companies managed 
to expand over the last 12 months.2

As profits and customer numbers rise, you need to 
invest in the infrastructure and staff to handle the 
increased load. But this creates a conundrum for 
entrepreneurs: how can we maintain the balance  
of growth and resource?

“There has never been a 
better time to assess the 
connectivity requirements 
of your business.”
Rebecca Burn-Callander,  
Business Journalist
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41%
Small businesses say that their 
broadband is often unreliable.6

Here’s what  
to look for
1. Outstanding reliability 
If you need a connection that will deliver at  
the busiest times, check for reliability you  
can count on.

2. Speed and capacity 
If you have lots of people working online at the 
same time, look for fast upload and download 
speeds and truly unlimited access.

3. Service you can rely on 
If you rely on the internet to do business, look  
for a market-leading Service Level Agreement  
and 24/7 support.

4. Control of your network 
Check for added features like built-in wi-fi  
or Guest Wi-Fi. And make sure you can  
easily keep an eye on your usage.

5. Protection and peace of mind 
Look for a security service that covers things  
like a firewall, content filtering and  
anti-malware protection. And make sure  
it’s continuously updated.

Choosing 
the right 
leased line
There are many reasons businesses switch to 
leased lines, but the main one is reliability.  
It gives a business the confidence to expand 
knowing their internet infrastructure can cope  
with the extra demand. But with a choice of 
leased lines available, it can be hard to find  
the right one for you. 
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What challenges do you face? 
We offer a specialist service for people to have 
their symptoms addressed and receive end of life 
care. That means looking after quite complicated 
medical and emotional needs. And because we’re 
a charity, balancing the numbers too. 

We’ve got 1,000 volunteers, 30 charity shops, two 
hospices and outreach hubs across Cornwall. 
So it’s important that we can get online or jump 
on the phone when we need to. The same goes 
for our patients. A big part of their care involves 
keeping them connected with the people they  
love when it matters most.

Why was a leased line the best 
solution for you?    
It was obvious that we’d outgrown our current 
broadband. A leased line felt like a logical next 
step. A way to improve on the care we offer  
our patients and help us to become a truly  
connected charity.

We went with BTnet and now have wi-fi in both 
hospices. That means volunteers and experts can 
use their tablets or mobiles to get the information 
they need, instead of being tied to their desks. It’s 
great to see patients using it to stay connected 
with their loved ones and the outside world too.

With the extra speed and capacity we have, we 
decided to go a step further and run our calls over 
the internet. And now have a dedicated line for 
patients and families to call in critical moments. 

And how did this help? 
Having a leased line has changed the way we do 
things. We get live data and reports when the tills 
ring. And use that detail to make every charitable 
penny count. Our volunteers and specialists are 
better connected than ever before, with access 
to more information. And we can plan the best 
possible care and facilities for our patients.

Creating closeness  
when it matters most
Celebrating forty years of providing community care in 2020, Cornwall Hospice Care has  
expanded dramatically during this time. Here the charity explains how a dedicated internet  
connection is helping them better serve a whole county.

“A big part of their care 
involves keeping them 
connected with the  
people they love when  
it matters most.”
Kazik Kott
ICT Manager, Cornwall Hospice Care
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Our experts can show you how to 
unlock the potential of our leased line, 
BTnet. Book a one-to-one call today.

0800 414 8603

Get in touch
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