Creating a smarter
digital future for Wales
We can help you use technology to
make local lives better

We’re helping make lives better in Wales
We have teams across the country working with local organisations,
and connecting them with their customers and citizens

We’re on a mission. We want to make lives
better for people across Wales by helping
both public sector and private companies
deliver real value.
And we’re already doing it. Right now we’re:
• helping to drive digital transformation
• providing a dedicated space for innovation
• sharing our digital skills
• working in new ways to support fastturnaround projects.
We understand Wales, because we’re
part of it
We believe that you’ll only really understand
the challenges and opportunities of a region if
you’re living and working there yourself.

That’s why, together with EE, we’ve got 4,400
employees across Wales. Our EE call centre in
Merthyr Tydfil employs over 1,000 people.
Last year, we recruited 100 new people for BT
Tower in Swansea. Cardiff was the trial site for
our new Gfast technology. And our BT Sport
rugby sponsorship deal with the Welsh regions
was the largest joint sponsorship deal in the
regions’ history.
We’re talking your language
We’re all in on encouraging the everyday use
of the Welsh language. Since 1994, we’ve had
a voluntary bilingual policy. And we have a
dedicated Welsh-language service team at
EE, too.

“We’re proud to be the first mobile operator
to provide the option to speak to us in Welsh,
whether requesting a call back from the
outstanding team in Merthyr Tydfil or visiting
our Welsh stores.”
 arc Allera,
M
CEO, EE

Keeping Wales connected
Our technology is changing the way people live and work
across the country

We’re already rolling out Superfast Cymru fibre
broadband across Wales. And it’s changing the
digital landscape across the country by:
• providing fibre broadband to over 1.36
million premises
• adding 5,000 fibre-enabled cabinets
across Wales
• giving over 94 per cent of Wales access
to 30Mbps speeds
• creating over 300 Welsh jobs.
And we’re not stopping there. Our ambition is
to double our reach, bringing full fibre to three
million premises by 2020.

Using the power of communication to
make lives better in Wales
Filling the tech skills gap
Through our Barefoot Programme – which
delivers free resources and workshops to help
teachers with the computing curriculum – we
delivered 161 workshops in local schools. And
we’re leading the way with the new Institute
of Coding.
Taking on new talent
We’ve recently created many new apprenticeship
and graduate jobs in Wales. 172 young people
have participated in our Work Ready programme.
Committed to 100% renewable energy
We use 100% renewable energy and 50% of
our power supply now comes from turbines in
Mynydd Bwllfa wind farm in Hirwaun.
Improving the nation’s digital skills
We’re committed to helping improve the digital
skills of young people. We’re working on our
Tech Literacy programme with over 1,300
primary schools across Wales.

Connecting with communities and customers
When you need to talk to the people you serve, having the right
communications in place is key

We’ll give you the tools you need to deliver a
better customer service. In the private sector,
this helps inspire loyalty and repeat business.
In the public sector it means a happier
community. For both, it gives people what they
want, when they want it, through the channel
that works best for them.
We’ve got:
• contact centres that allow people to choose
how they want to communicate with you
• solutions for social media, chat, online and
call centres, which integrate with back
office systems
• conferencing and video streaming for
daily briefings
• smart city solutions that collect the right
data to help you improve services.

Helping housing associations to get
connected in Wales
Wales & West Housing is using our technology
to transform the way it works and change the
lives of its residents. Our Digital Inclusion
package gives them an internet connection and
an affordable device. Then we sent a team of
our volunteers to help the residents get to grips
with their new kit. And monthly costs are kept
down because the connection can be shared
between residents.

“There are a number of drivers for
us to provide internet at home to
our residents, including Universal
Credit which means people have
to be online. Working with BT has
allowed us to provide costeffective internet access, as well
as the training and technical
support our tenants need.”
 ichard Troote,
R
Head of ICT for Wales & West Housing

Making digital innovation history in Wales
We helped Wales host one of its biggest
ever sporting events
In 2017, we celebrated one of our proudest
moments with the live broadcast of the UEFA
Champions League final in Cardiff.
Watched by over 220 million people worldwide,
the live final was the biggest TV event of the year.
BT Sport used the latest broadcast technology to
give viewers the highest quality audio and visual
experience. The game was available for the first
time in 4K UHD on YouTube and BT TV. And for
the first time ever, we helped fans feel like they
were in the stands using Virtual Reality headsets.
Helping the media get connected
We also provided a ‘pop-up’ four storey office
next to the Principality Stadium in Cardiff, with
network connectivity for 200 UEFA staff and
media outlets. The fast set-up and instant
connectivity meant that UEFA could move
straight into the office and seamlessly connect
with their corporate services in Switzerland.

Our tech can help you work
more efficiently

Organising your teams effectively and sharing work between teams fast can help everyone in
your organisation get more done
Everyone wants to work smarter to help improve productivity. Thinking of your organisation as a
system and helping all the components work together effectively is a big part be the answer.
• Our flexible cloud networks can help you
communicate and collaborate across locations.
• Our cloud-based solutions can make on-site
voice, data storage and hosting more flexible.
• Our mobile solutions give people access to
information wherever they are. So they can
spend more time with the people they are
working for.

• Our presence on national and local government
procurement frameworks cuts procurement
time and costs.
• Our digital infrastructure solutions can change
the way you work. From your IT infrastructure
to your operations. So you can work with your
teams, wherever they are.

Helping you move towards a digital future
With our technology and network behind you, your organisation
can work smarter

Better connectivity makes your team closer,
faster and more productive. And it cuts costs.
Our networks, mobile solutions and cloud
services can help you stay one step ahead.
Whatever your business.
Building a more efficient business
Whether you’re a private business or in the
public sector, there’s a good chance you’re
trying to do more – without breaking the bank.
We’ve got the networks and the know how to
help you work more efficiently. So you can find
better ways to spend your time and money.
We’ve got:
• the largest fibre broadband network. And we’re
aiming to offer ultrafast broadband to 12
million Welsh homes and businesses by 2020
• the biggest, fastest mobile network, covering
more than 96 per cent of the population
• the best service. EE is the only UK mobile
network to answer 100 per cent of services
and sales calls in the UK and Ireland.

Helping public sector organisations get
Welsh citizens what they need
The Public Sector Broadband Aggregation
(PSBA) is a unique, Wales-wide initiative. It
connects 123 public sector organisations to a
private, secure, managed Wide Area Network
(WAN), which helps local authorities, the
education sector and emergency services
deliver the best possible services.
• It’s the number one network in Wales.
• One in four people use it.
• It connects 1,600 schools.
• It connects nearly 5,000 sites.
• It’s cut costs for public sector organisations
by 23 per cent.
• It fended off over 500 attacks in April
2018 alone.

Helping employees work anywhere
By changing the way you work, your digital employees can get more
done, wherever they are

The future’s in the cloud. With no hardware to
install and maintain, you’ll keep costs down.
Automatic updates will help keep your business
data secure. And your teams will find it easier
to quickly connect through cloud-based
services and apps, wherever they are.
We’ve got:
• applications, devices and connectivity to keep
widespread teams working together
• millions of 4G wi-fi hotspots, freeing you from
the office to work anywhere
• end-to-end solutions that make it easier to
deliver better services.

We’re working with Swansea University
to achieve learning excellence
Swansea University needed a platform to protect
its datacentre and campus from malware, and
secure its internet connections. We provided the
team with a new solution – software defined
access-wireless. This technology lets them
provide a world-class, scalable and secure
network infrastructure, and deliver service
excellence. It’s helping them create a stimulating,
challenging and rewarding university experience
in a world-class learning community.

A quick word about security
We live and breathe security. It’s at the heart of everything we do. And it’s embedded in our
products and services. We’ll protect your business as we do ours, so you can have peace of
mind. And know your data and your reputation are secure.
We can bring you:
• a full range of solutions and managed services
• the best partners to give you the ultimate security
• 2,500 security experts, providing everything from cyber-consultancy to ethical hacking
• cyber-threat intelligence and integration capabilities trusted by clients such as the MoD.

Why BT
With over 1,800 public sector customers across Scotland, England,
Wales and Northern Ireland, we know the issues you’re facing. We’ll use
that know-how and experience to help you make lives better. And the
benefits of working with us don’t stop there:
• A
 ward-winning networks that won’t let you down
Our global network is recognised by Gartner and
other independent industry specialists. We’ve
created networks that run at 5.6Tbps, fast enough
to download 100 videos in a second. And by 2020,
we’ll have increased EE’s 4G coverage to 95% of
the country.
• A commitment that we’ll never stand still
	We’re investing £10 billion in new technologies in
the five years. They’ll help us to develop the services
and tools that will see you thrive in the future.

• Y
 ou’ll be working with experts
We have the people, the partners and the knowhow to offer you the best advice, service and
support. Our work with smart city programmes
across the UK means we’re well versed in working
with others, too.
• W
 e’re a trusted partner in the public sector
The MoD, Police and other critical services trust
us to keep them connected. And our presence
on national and local government procurement
frameworks means it’s quick and easy to start
work with us.

• S olutions perfectly tailored to your organisation
Delivering regional public services is tricky work.
That’s why we’ve got a wide range of tools,
technology and ideas to work with, so we can offer
you the right solution, whatever your needs.

More information
To find out more, please contact your BT Account Manager.
business.bt.com/public-sector
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