
Making lives easier 
across Northern Ireland
We believe in Northern Ireland, and we’re investing in a big way



It’s down to you do more than ever
The way the public sector works is changing. Both citizens 
and your teams expect more. And for you that means 
making the right choices to make lives better.

People are living longer. Demand for social care 
is rising. More people need more resources. They 
want to go online and find the services they 
need – wherever and whenever. The people in 
your organisation are looking for more flexibility, 
too. They want new ways to work together. 
From any device, in any location. 

There’s never been a better time to take charge 
of your communications and technology. You 
just need the right partner. That’s where we 
come in. We’ve worked with lots of public sector 
organisations like yours. We can help you to run 
better services, save money and get ready for 
the future. So you can make local lives better.



1 in every 5 
We employ one in every five 
people working in the IT and 
communications sector in  
the country.

Technology is not the star though, it’s more like 
the supporting act. It’s brings people and ideas 
together. It’s the tool that can make the way you 
work smoother and help you to try out new 
things. And it’s the vehicle that can get you, and 
your services, closer to the people you serve. 

We can help you work smarter, adopt new 
technology and unlock the potential within 
your organisation.

Here’s how:
• Our cloud-based services and collaboration 

tools can help you to be more agile at work,  
so you can do more and save money. 

• Our mobile solutions give people access to 
information wherever they are. So they can 
spend more time with the people they are 
working for.

• Our digital infrastructure solutions can change 
the way you work. From your IT infrastructure 
to your operations. So you can work with your 
teams, wherever they are.

• Our managed services can help you drive 
digital transformation and change how you 
buy technology with the right support.

With the right technology in place, you’re free  
to focus on what really matters – making life
better for people in Northern Ireland. That’s why 
we’re trusted by over 400 local authorities 
across the UK.

Technology can change the  
way you work
Across the UK, public sector organisations like yours are 
getting clever with technology. And doing a lot more,  
for a lot less. 



We understand Northern Ireland, 
because we’re part of it
We know what the people who live here need.  
Because our people already work here every day. 

Taking on new talent
To date, 153 young people have participated in 
our Work Ready programme. We’ve won the 
best employer in Northern Ireland in the Rate 
My Apprenticeship Awards 2018. It all adds up 
to plenty of new apprenticeships, graduate jobs 
and opportunities.

Improving the nation’s digital skills
Our Barefoot Computing programme offers 
free resources and workshops to help teachers. 
And it’s a hit. 42 per cent of Norther Ireland 
primary schools have signed up, and we’ve held 
144 workshops so far. Our Get Connected 
scheme also helps housing association tenants 
develop digital skills.

Investing in the future
The BT Ireland Innovation Centre in Belfast 
plays a crucial role in our global research and 
development capability. It’s pioneering uses  
for artificial intelligence, cyber security, 5G 
communications, and more. We’re investing a 
further £28.6 million in it over the next five 
years – creating 25 new research posts at the 
University of Ulster. 

We believe that you only really understand the 
challenges and opportunities of a nation if you 
live and work there. From Ballycastle to Belfast 
and beyond, we’ve got over 3,000 BT and EE 
employees doing just that.

We’re already partnering with public sector 
customers across Northern Ireland. And together, 
we’re working to provide the IT infrastructure 
and support they need to offer better, faster 
services. They’re organisations like yours that are 
using innovative technology to make lives easier 
for the people they serve. 

Connecting communities
We’ve hooked up 85 per cent of premises in 
Northern Ireland with high-speed fibre 
broadband. We’re investing £20 million to 
expand ultrafast broadband to towns across 
the country. And, we’re boosting our 4G 
network, so our customers get the best 
coverage, wherever they are.

85%
Superfast broadband is now  
available to 85% of premises  
in Northern Ireland



We work with charities, too

• We’re a proud sponsor of the Young 
Scientist & Technology Exhibition. 
Through this, we’ve helped more than 
150 students in Northern Ireland 
develop their STEM skills. This year, 
188 of our people recorded 5,509 
hours volunteering to help organise 
and run the event.

• As part of the Great BT Charity Shops 
Challenge, our teams ‘take over’ Marie 
Curie and Irish Cancer Society shops in 
Northern Ireland to help raise funds for 
both charities.

• We raise money for local charities such 
as Action for Children by taking part in 
Byte Night. 

• With our free web kit, we’ve helped 
small charities and community groups 
across the region set up 314 websites.



I’s not just our network that you need to 
transform your organisation. We’ve got a product 
portfolio like no other and we bring our know-
how to the table. As well as knowing how the 
tech works, our local specialists will get under the 
skin of your organisation and get to grips with 
how you work. 

We’re already working with 11 local councils in 
Northern Ireland to help them discover new 
ways to work and connect with the people they 
serve. We’re also working with six HSCNI trusts 
and hospitals to save and find better ways of 
caring for people. For the Belfast Trust, we’re 
upgrading its infrastructure, and bringing radio 
and paging services onto a future-ready IP 
network. In the long term, we’re also planning to 
use the trust’s wireless network to help them 
track medical equipment.

As part of the NI Direct Strategic Partnership, 
we’ve already improved 35 services for the 
National Executive, including driver licensing, 
registration of births, deaths and marriages,  
and the disclosure service.

Meanwhile, in the private sector we’re helping 
over 60% of major and corporate customers on 
their digital transformation journey. 

Beginning your digital 
transformation journey
We can put you on the front foot for a 
smarter digital future

“ We chose BT to develop our next generation of voice and data 
communications services that will greatly enhance healthcare services 
to our 340,000 patients and clients. We look forward to working with 
BT on delivering real benefits to staff and patients, and facilitating 
new ways of communication and teamwork.”
 Paul Duffy,  
Belfast Health and Social Care Trust

2,500 
We have over 2,500 security  
experts working for us.



Southern Health and Social Care Trust’s (SHSCT) 
telephone systems serve 14,500 employees in 
three council areas. They were made up of 70 
legacy platforms from multiple suppliers, spread 
over 140 separate premises. So when it came to 
modernising the service, SHSCT wanted a 
supplier that could update its systems without 
service disruption.

We’re building a centrally managed, high 
availability VoIP system. So far it reaches 7,000 
employees, delivering calls to the work device of 
their choice, regardless of location. We also 
provide contact centre and call recording services 
and our engineers operate an onsite helpdesk.
This project is a great example of how 
transformation in partnership works. We sat down 
with SHSCT, worked through their needs and 
designed products that not only met them, but 
helped them do more.

Helping health professionals in 
SHSCT find a new voice
We’re transforming the working lives of thousands of 
Northern Ireland’s health professionals

“ BT has brought innovation with 
the right products and the right 
skills. Its hands-on approach 
means the project has operated 
smoothly and efficiently.”
 John Mitchell,  
Telecoms Manager, SHSCT
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More information
To find out more, please contact your BT Account Manager.
business.bt.com/public-sector

Why BT
With over 1,800 public sector customers across Scotland, England, 
Wales and Northern Ireland, we know the issues you’re facing. We’ll use 
that know-how and experience to help you make lives better. And the 
benefits of working with us don’t stop there:

•  Award-winning networks that won’t let you down 
Our global network is recognised by Gartner and 
other independent industry specialists. We’ve 
created networks that run at 5.6Tbps, fast enough 
to download 100 videos in a second. And by 2020, 
we’ll have increased EE’s 4G coverage to 95% of 
the country.

• A commitment that we’ll never stand still 
  We’re investing £10 billion in new technologies in 

the five years. They’ll help us to develop the services 
and tools that will see you thrive in the future.

•  Solutions perfectly tailored to your organisation 
Delivering regional public services is tricky work. 
That’s why we’ve got a wide range of tools, 
technology and ideas to work with, so we can offer 
you the right solution, whatever your needs.

•  You’ll be working with experts 
We have the people, the partners and the know-
how to offer you the best advice, service and 
support. Our work with smart city programmes 
across the UK means we’re well versed in working 
with others, too.

•  We’re a trusted partner in the public sector 
The MoD, Police and other critical services trust 
us to keep them connected. And our presence 
on national and local government procurement 
frameworks means it’s quick and easy to start  
work with us.

http://business.bt.com/public-sector

