


Foreword

By Ashish Gupta, Chief Operating Officer, Enterprise

For so many reasons, this has been
a year none of us will ever forget.

In a period of national lockdowns and economic uncertainty,
businesses across the UK have shown outstanding resilience.
From start-ups to large corporations, we kept going.

Technology was, of course, central. As the global consulting firm
McKinsey put it, this country leapt “five years forward in consumer
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and business digital adoption in a matter of eight weeks”.

Now, as we tentatively look beyond the pandemic, our new Future
in 2021 survey shows there is a huge opportunity for businesses to
look forward, and to harness the power of technology to achieve
their goals.

As you read our report, | hope that one thing is clear: businesses
that embrace new technologies have unparalleled advantagesin
both the immediate future and the long term.

This means that there are massive opportunities for those that
do it first and do it well. We at BT are here to help you and your
businesses be one of them.

"McKinsey May 2020 https://mck.co/3D1aG9f



Introduction

Over the past 18 months, British businesses
have turned to digital technologies to

help them cope with unprecedented new
demands.

For many organisations, the short-term focus has inevitably been
to keep the lights on, and keep their teams going. As such, it’s
technologies, tools and solutions that support flexible and hybrid
working that have seen the most significant upticks in usage.

But this is just the start. Today, organisations have a huge
opportunity to build on this extraordinary period of digital
transformation and put new and emerging technologies at the
centre of their future strategies. Those that do, can expect to receive
an enormous competitive advantage.

Welcome to The Future in 2021, our landmark annual review of UK
plc’s adoption of emerging technologies. Created in collaboration
with YouGoy, this report surveyed business leaders from 1,217
companies throughout the UK. In continuity with last year, we asked
them about 14 emerging technologies and how they fit into their
business strategies. These included well-known technologies like 5G
and Artificial Intelligence, through to lesser-understood tech such as
SD-WAN (see the full list of emerging technologies on page 39).






The year of digital
transformation




206%

18%












Businesses not saying the
technology is ‘not relevant or not
right for my business’. Base: Those
not using & not planning to invest.

Understandin

the power of
emerging tec

Delving deeper into tech awareness,
we see many leaders recognise the
power of emerging tech to help them
achieve their goals.

Virtual Reality (VR) and Augmented Reality (AR)
Edge Computing

Internet of Things (IOT)

Al & Machine Learning

Software Defined Networking (SD-WAN)

5G

Voice over IP (VolP)

As-a-service Solutions

Blockchain

Predictive & Augmented Analytics

Hyperconverged Infrastructure
Managed Security Services

Hybrid-/ Multicloud

3D Printing / Additive Manufacturing
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The revenue

question

Leaders at major and large
businesses are sold on the
value of emerging tech to drive
revenues. But, still under half
of smaller companies see no
link between emerging tech
and revenue.

And which of the following
technologies would help you
achieve increased revenue?
Base: Increase Revenue (559)

Increase Revenue

Virtual Reality (VR)

& Augmented Reality (AR)

Edge Computing

Internet of Things (IOT)

Al & Machine Learning

Software Defined Networking (SD-WAN)
5G

Voice over IP (VolIP)

As-a-service Solutions

Blockchain

Predictive & Augmented Analytics
Hyperconverged Infrastructure
Managed Security Services

Hybrid-/ Multicloud

3D Printing/ Additive Manufacturing
Other

None of these

10%
6%
13%
23%
4%
10%
9%
14%
9%
14%
3%
8%
9%
8%
8%
38%

Total

51%

Small

26

Major Corp (1000+)

Businesses saying that none
of the technologies would
help them increase revenue.
Base: Respondents saying
‘Increase Revenue’ is a top
business priority next year

o

Medium

30

Corporate (250+)
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Discover our key findings for SMEs.

i Read more here.


https://business.bt.com/content/dam/bt/business/v2/PDF/the-future-is-now/BT_TFI2021_Infographics_SMEs_v10.pdf

(The need to)
embrace o
long-term view




Timeto
embrace
long-term
Investment

Business leaders are recognising how
emerging technologies can help them
reach their goals. Almost a third see how
Al can help increase productivity, while
29% see how AR and VR can optimise
customer experience.

Virtual Reality (VR) and
Augmented Reality (AR)

Edge Computing
Internet of Things (IOT)

Al & Machine Learning

Software Defined
Networking (SD-WAN)

51€]
Voice over IP (VolP)
As-a-service Solutions

Blockchain

Predictive &
Augmented Analytics

Hyperconverged Infrastructure
Managed Security Services

Hybrid-/ Multicloud

3D Printing/
Additive Manufacturing

Other

None of these

22%

Don’t currently use
any emerging tech

34%

Don’t plan to invest
in the next 5 years

Reduce Optimise Hybrid/
Increase Operational Improve Customer Flexible
Revenue cost Productivity Experience Working
10% 12% 14% 10%
6% 7% 9% 7% 7%
13% 12% 20% 15%

4% 11% 8% 6% 9%

10% 15%

16% 12% 10% 6%
9% 9% 6% 10% 6%

14% 12% 18% 8%
3% 6% 3% 2% 4%
8% 12% 8% 9% 13%
8% 13% 17% 12% 7%
8% 8% 11% 9% 8%
38% 30% 24% 20% 20%
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Encouraging
signhs of long
term thinkin

If our survey shows that there has
been a gap over the past year
between leaders seeing the
benefits of emerging tech, and
choosing to invest in it, then it also
shows reasons to be optimistic
about tech investment in the future.

5%
w

Completely planned

Mostly planned

Somewhat planned

21%

A little planned

Not planned yet

7%
N

Don’t know

How planned is your technology
. investment strategy for the next 5 |
| years? Base: All Respondents

| Net unplanned:
- 34% of which 13%
. not planned at all

Net: Little or Not planned

Business Small 53%
S Medium 33%
Corporate (250+) 24%
Major Corporate (1000+) 24%
Business Public Sector 35%
ype Private Sector 31%
Industry Construction, Real Estate 29%
Retail 38%
*Hospitality and leisure 51%
Accountancy,legal, media, 38%
marketing, advertising, PR & sales
IT & Telecoms 29%

Medical & health services, education 38%

Hybrid-/ Multicloud 9%
*Transportation & distribution 40%
Other 38%
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Find out more on large corporates

Take a look at our infographic for
. further analysis and key takeawauys.



https://business.bt.com/content/dam/bt/business/v2/PDF/the-future-is-now/BT_TFI2021_Infographics_Corporates_v10.pdf
https://business.bt.com/content/dam/bt/business/v2/PDF/the-future-is-now/BT_TFI2021_Infographics_Corporates_v10.pdf

IT & Telecoms

sector leads
the way

In strategy
planning

Narrowing in on different
sectors, we found leaders across
a range of industries reported
they were well underway

with their technology
investment strategies.

Manufacturing
Construction, Real Estate
Retail

Financial Services

Hospitality and Leisure

Accountancy, Legal, Media/
marketing/ Advertising/ PR & Sales

IT & Telecoms

Medical & Health Services,
Education

Transportation & Distribution

Other

11% 20% 31%

4% 29%

12% 18% 31%

6% 20% 37%

14% 23%

3% 16% 34%
4% 31%
4% 14% 37%
25% 33%
3% 21% 31%

. Completely Planned

. Mostly Planned

32%

30%

24%

21%

31%

A little Planned

23%

20%

27%

. Somewhat Planned

How planned is your technology
| investment strategy for the next
| 5years? Base: All Respondents

Net
Planned

19% 12% 7% 62%

14% 15% 6% 65%

15% 60%

17% 10% 10% 63%

21% 12% 37%

17% 9% 53%

18% 11% 5% 66%

N

15% % 55%

20%

w
X

58%

11% 6% 56%
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Collaborating
to upskill




The importance
of hiring
technology
specialists

Businesses are increasingly eager

System integration

. ) #1 challenge for:
to build their workforce around
o o Small
technology specialists. Medium

Private

But this is easier said than done. Many

‘* . . . 0 b
leaders see ‘insufficient internal skills Technical architecture

as their main challenge for the next #1 challenge for:

five years, with skills gaps appearing Major Corporate 1000+

particularly in the areas of ‘system Public

integration’, ‘technical architecture’,

and ‘cyber-security’. Cyber-security
#1 challenge for:
Corporate 250+

System Integration

Technical Architecture

Cyber-security

Business Analysis

Product Development

Cloud & Network Management

DevOps

Automation

Network Engineers

Other

Don’t know

Skills shortage by discipline
| Base: those who mentioned insufficient

skills as a challenge for next 5 years

5%

7%

28%

27%

33%

33%

32%

32%

31%

40%

38%
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The digital skills gap is growing
. among SMEs

Find out more here.



https://www.bt.com/skillsfortomorrow/work-life

Thinking back to your technology
strategy and business objectives, which,
if any of the following things will present

challenges for you over the next 5 years?
Base: Respondents saying ‘insufficient

®
o p p o rt u n I l U internal skills’ was a business challenge

to rethink )
°

the employee

I o : i Manufacturing Construction, Retail

Industries that reported
‘insufficient internal skills’asa  ----

key business challenge.

Emerging from the pandemic, many , _

. . i Accountancy, Legal, Media/ IT & Telecoms Medical &
emplOyeeS are reaSSGSSIng the|r | Marketing/ Advertising/ PR & Health Services,
priorities and UK businesses have to i Sales Education
ensure employees feel supported '
and inspired both in and out of work. @
In a recent Microsoft survey, 54%
stated they were overworked.'®

Transportation Financial Hospitality

I
' The Next Great Disruption is Hybrid Work, Microsoft, 2021, https://bit.ly/2UIV2y8 : ______ & Distribution Services & Leisure
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Security &
privacy in o
digital first
world




Cyber-securi
remains high
on UK plc’s
agenda

Cyber-security continues to be seen as
a major threat by most of UK plc, with
65% of our panel claiming the threat
has increased since 2020. Interestingly,
this is even higher among our public
sector panel at 69%.

How would you describe the
i cyber security threat level
compared to one year ago?

i Base: All Respondents

Net more of a threat: 65%

2020 vs 2021: More of a threat (NET)

2020 2021

Business Small 55% 54%
Size Medium 58% 64%
Corporate (250+) 59% 72%

Major Corporate (1000+) 66% 70%

Business Public Sector 64% 69%
Type Private Sector 57% 63%

________________________________________________________________________________________________________

. The same amount of threat

. Don’t know
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When it comes
to buying tech,

securityis o
key factor

Security may well be seen as 2020 vs. 2021: % who chose ‘Security’

And when it comes to buying technology |
. solutions, which of the following are your key |
. considerations? Base: All Respondents

Pricing

46%

Security

36%

a major threat by many UK 2020 2021
. c Business Small 34% 28%
businesses, but when it comes e Medium a5 36%
to pu rchasing technology, Corporate (250+) 32%  36%
t . t h b 2 Major Corporate (1000+) 40% 43%
Securl y remains e numbober Business Public Sector 36% 42%
consideration, after pricing. Type Private Sector 34%  34%

Quality of service & support
32%

Improving customer experience
24%

Scalability
22%

Interoperability and able to carry legacy systems
19%

Rapid integration

I 5%

Flexible terms and SLAs

L

Strategic differentiation
9%

Consolidation

B s

Al powered technology

B 7

Holistic Analytics

Bl s>
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Companies

have a lot to
benefit from
working with
partners

helping your organization
manage cyber-security
threats? Base: All Respondents

The role of partners is more essential More im
portant

than ever when it comes to securing 2020: 48%

businesses and implementing the Gl

right technologies. It’s a sentiment mpertant e

shared by 51% of our respondents,

3% more thanin 2020. When looking

at the public sector specifically, this

is even higher, at 56%.

.....

21%

Much more
important

Slightly more important

Net: Little or Not planned

Business Small 38%
Size Medium 50%
Corporate (250+) 63%
Major Corporate (1000+) 57%
Business Public Sector 56%
Type Private Sector 50%
Industry Construction, Real Estate 50%
Retail 54%
Financial services 51%
*Hospitality and leisure 42%
Accountancy, legal, media, 50%
marketing, advertising, PR & sales
IT & Telecoms 55%
Medical & health services, education 50%
*Transportation & distribution 53%
Other 48%
2%  —

Slightly less
important

(0)74

Much less
important

No change

10% .

Don’t know

35



The public sector in a nutshell

. Have a read here for more
. analysis and advice.



https://business.bt.com/content/dam/bt/business/v2/PDF/the-future-is-now/BT_TFI2021_Infographics_Corporates_v10.pdf
https://business.bt.com/content/dam/bt/business/v2/PDF/the-future-is-now/BT_TFI2021_Infographics_Corporates_v10.pdf

Final
considerations
and further
readings

With the pivot to flexible and hybrid
working successfully underway, UK plc can
now start looking at what comes next.

As we’ve seen, short-term survival has been the foremost priority
for many organisations over the past year — and tech investment
has reflected it.

But now it’s time to look to the future, and the incredible
opportunities waiting to be realised with 5G, Al and all of the
technologies on our list.

From cyber-security to customer experience, recruitment,
revenue generation and cost reductions, there is so much these
technologies can help leaders achieve. At this key turning point
for all British businesses, planning in the long term and investing
in tech is paramount. With the support and advice of partners and
tech vendors, they can soon reach the forefront of tech adoption
and investment.
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Useful lin

Our survey is just the starting point.
Whatever your digital strategy, there
are countless of ways to achieve it.
And we’re here to help you doit.

From articles to videos, infographics
and customer stories, we’ve got lots
of resources to help you make more
of emerging technologies. And pick
the path to digital transformation
that fits you best.

If you’re not sure what that is,
here are some great places to start:

ks and further reading

1.

Set your business up for success
by learning new digital skills.

Become the tech expert your business needs with our
Skills for Tomorrow programme. Specially designed to
help you feel more confident about technology. And
develop all your essential digital skills. Free courses range
fromm The Fundamentals of Digital Marketing to Keeping
your Business Safe Online.

3.

Take our experts’
word for it.

Get yourself great tips and advice on 5G, Al and
cyber-security from our in-house experts. Find
out how these solutions can help you prepare your
business for the future. We’ve got videos, articles,
and some great insights.

2.

Find the inspiration you’re
looking for from our customers.

Discover how we’ve helped some UK businesses

make more of 5G through our inspiring customer stories.
Check out Dance East’s use of volumetric video to

teach online dance classes. Or dive into the University

of Stirling’s remote network of lIoT sensors. You'll be
spoilt for choice.

4.

Get your digital transformation
underway with our playbook.

If you want to delve even deeper into tech adoption,
head to our Making the Case for Transformation
playbook, which we created with our partner

Cisco. Packed with insights on how to implement
technology, gain buy-in from stakeholders and make
the most of your investment.
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https://www.bt.com/skillsfortomorrow/work-life
https://business.bt.com/insights/the-future-is-now/5G-AI-cybersecurity-explained
https://business.bt.com/insights/the-future-in-2021
https://business.bt.com/content/dam/bt/business/v1/PDF/campaigns/BT_Cisco_business_case.pdf

Tech List Description







