
Note: Some steps, screenshots and options may differ slightly depending on the application, 
browser, operating system and software version you are using.  

During an active call, you can transfer the call to 

another person or another number. 

Transferring a call to another number 

1. During a call click on the three dots and select Transfer. 

 

2. Enter the phone number you wish to call using the contact list or dial 

box. 

3. Click on consult first to inform the caller about the call. If the person 

is ready to take the call, click Complete transfer. If not, click Resume 

to go back to the first call. 

 

4. Alternatively, select Transfer now to immediately transfer the 
call without consulting. 

 

Learn more 

•  Further guides > 

 
Discover more at the BT support centre >  

Q U I C K  S T A R T  G U I D E  
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