
Note: Some steps, screenshots and options may differ slightly depending on the 

application, browser, operating system and software version you are using.  

Communicate with your customers over various 

channels of your choice - SMS, RCS, Email, WhatsApp. 

Logging into Infobip for the first time 

1. Check your Email for a verification link and 

select Verify your Email, there may be instances 

where they filter to your Junk Folder.  

 

2. Set up your username and password. Follow the 

password requirements displayed on the screen. 

Select Create Account when ready. 
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Note: Some steps, screenshots and options may differ slightly depending on the 

application, browser, operating system and software version you are using.  

3. Enter your phone number and select Send 

Verification Code. Ensure the number is active 

and can receive SMS verification. Enter the 

received verification code and select Next. 

 

4. Once you login you will be presented with below 

screen: 

              

   

                                                                                                                                                                                                                                

Discover more at the BT Adoption Hub > 

 

https://business.bt.com/user-adoption/misc/smart-messaging/

