QUICK START GUIDE

Login to Infobip

Communicate with your customers over various
channels of your choice - SMS, RCS, Email, WhatsApp.

Logging into Infobip for the first fime
1. Check your Email for a verification link and

select Verify your Email, there may be instances
where they filter to your Junk Folder.

Confirmation link sent to
ibtesting2025@gmail.com

Please check your inbox and click the link to complete your sign-up process.
If the email does not arrive in a couple of minutes, check your spam folder.

OPEN GMAIL
|

RESEND EMAIL

Need help? Contact us

2. Set up your username and password. Follow the
password requirements displayed on the screen.
Select Create Account when ready.

infobip Already have an account? | LOGIN ‘

I Email verification Set up your credentials

Credentials
These are the username and password you will use to log in.

Numbarvarification Please choose your username carefully, as it cannot be changed once you

Customization
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Note: Some steps, screenshots and options may differ slightly depending on the

application, browser, operating system and software version you are using.




3. Enter your phone number and select Send
Verification Code. Ensure the number is active
and can receive SMS verification. Enter the
received verification code and select Next.

infobip

Email verification
Credentials
Number verification

Customization

Verify your phone number

Number verification is needed to access the free trial and send free messages.
Your number will not be shared with third parties or used for any unwanted purposes.

Country code Phone number

Bosnia and Herzegovina +387 v

4. Once you login you will be presented with below

screen:

Hi, Richard
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Note: Some steps, screenshots and options may differ slightly depending on the

application, browser, operating system and software version you are using.



https://business.bt.com/user-adoption/misc/smart-messaging/

