
Note: Some steps, screenshots and options may differ slightly depending on the application, 
browser, operating system, and software version you are using.  

Access combined call history, unified voicemail, and 

presence sync.  

Synchronised call history and voicemails 

1. View combined call history in your native dialler or the Teams 

app in one place without juggling between two platforms. 

 

   

 

2. Access voicemails from all Teams endpoints with transcriptions to 

make it easy to read and respond to messages. 

 

 

 

Q U I C K  S T A R T  G U I D E  

Unified call history and voicemail  
 



Note: Some steps, screenshots and options may differ slightly depending on the application, 
browser, operating system, and software version you are using.  

Unified presence 

1. Whilst on calls from your native dialler and the Teams app, your 

availability status will be changed to show colleagues whether you 

are available or not. 

 

             

 

            

Learn more 

•  Making and transferring calls > 

 
Discover more at the BT support centre > 

 

 

On a native dialer call 

Native dialer presence reflected in Teams 

 

https://www.globalservices.bt.com/en/my-account/support/collaboration/teams-phone-mobile#guides
https://www.globalservices.bt.com/en/my-account/support/collaboration/teams-phone-mobile

