Webex Calling E911 location settings

For all usersin North America to align with Emergency Calling Regulations, when you are out in a public place, please be sure to
amend your locations settings in your Webex App Calling client before making outbound calls.

Enhanced E911 - Depending on your configuration the Webex App should detect a change in network address when you move
to anew location and prompt you to confirm.

Working from home % ¥) Connect to a device

& * Development Agenda
Messages People (3
Clarissa Smith
Step 1 Development Agenda
Click Calls tab

W% Matthew Baker

Single number reach

0y Umar Patel

Common Metrics

Self care portal

E911 service

Step 2. . .
Select ‘E911 settings’ © Call Settings E911 settings - Your E911 address
at bottom of the app ,

| P Step 5.

Step 4’ @ wancel .
Click S
Edit address Ick Save

select or input your
current location

Step 3.
Select ‘Calling’ from
the Settings menu




Webex Calling E911 location settings

Manual E911 - Depending on your configuration settings, you may need to manually change your location via the Help
menu each time you move to a new external location.
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