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1 Dashboard widgets

Incorporated into the dashboard are customisable features called widgets which enable you to view data
related to your managed service easily. This could be a list of open incidents, a snapshot of your site inventory,
your pending actions or a summary of your service request progress.

You can add, remove, resize or move widgets around on the dashboard to create a personalised view.

1.1 Customisation

My Account lets you customise your dashboard by lefting you enable or disable any available widget. By
selecting ‘Customise’ on the top right of the dashboard you'll be able to see the menu of widget options.

My Account Home Applications \~ Requests Incidents Knowledge CSALE 788763
Here you can review and manage your account and contact us if you need help.
& Report anincident () Requestaservice @ Browse help articles @ Aska question Updated 17 September 2024, 07:26 UK time (:)
Q

This menu gives you the option to add a widget to your dashboard, choose the size of your widget and
preview what information would be visible. You can then slide the toggle on or off depending on whether you
want the widget to be on your dashboard.

Customise dashboard X

Reset to default layout >

BB Add widgets

Summary Favourite apps
Overview of all open View your favourite
incidents, requests, outages applications
and notifications
() smau (@) smalt

Q Medium

Calendar Action neecled A

1.2 Global search

The global search tool on the My Account homepage lets you search cases by reference ID, site location or
short description. You can even filter your search results based upon incidents, service requests and changes
by clicking the quick filters provided in the search bar.

Filterby Q. All A Incidents ©) Service requests (@ Change requests
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When you've entered characters into the search bar all cases matching the description will be show as a
search result. Any matching characters will be highlighted in blue to easily identify the keywords that's
retrieved a result.

BTCO00019142| x Q
Filter by Q All(12) M Incidents (6) ) Service requests (6) (i) Change requasts (0)

‘/‘_\ Slow internet connectivity

Awalting info
ent BTCO00019142 v

O Slow internat R\)nrleclivi!g Awaiting info

Slow internet connectivit
(] o v " Awaiting info

€ equest BTCOOC 42712 | Andra
o) Slow internet connectivity

Awaiting info
st BTCO00019142 Barlboroug o

& Slow internet connectivity
‘ 1 Awaiting info

ent BTC000019142 BTE Rowlands
A Slow internet connectivity

Awaiting info
ent BTCO000191428

If there are no matching cases found, the search would display ‘No matching results’.

BTC000019142| x Q

Filterby O All(12) A\ ncident(6) @ Service Requests(6) (D Change Requests(0)

No matcing rPsultg

1.3 Critical cases

This widget provides information about your ‘Critical (P1)" incidents raised and let's you easily view all your
critical cases in one place.

The widget contains the following information:

e Incident number

¢ Expected end date

e Short descripfion

e Site/Location

e Status

e Product name

e If you've marked it on your watchlist

+11 Critical cases (15) @ 2 3 .. 8 >
BTC0222398 Expected end date 27 November 2024 BTC0222397 Expected end date 27 November 2024
test test
Bannerghatta site Bannerghatta site
New Zoom Pro Meeting Plan . New Zoom Pro Meeting Plan
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1.4

Action needed

The action needed widget is to show all incidents, change and service requests that are awaiting information

in one place.

Action needed
Incidents (13) Service requests (3) Changes (0)
Case Priority
Contract level Segregation Testing to creat...
oreg 9 Moderate
Incident BTC0221742 - Phone Managed Services
e2e testing
Incident - Zoom Phone Managed Ser.... +T High
BTC0220219
Testing triggers for Kafka to RDSL
Incident - Zoom Phone Managed Ser.... +T High
BTC0219784
Test notification update
Incident - Zoom Meeting Managed Se... Moderate
BTC0219422

Location

Stefan Smith

Adam park site

Adam park site

Adelaide Site South Australia

¢ Createddate

20 November 2024

28 October 2024

21 October 2024

16 October 2024

Q & Viewal
Expected end date Case status
20 November 2024 i -
© Overdue Awaiting info %)
Awaiting info
Awaiting info
17 October 2024 A
Awaiting info )

@ Overdue

By selecting the case dropdown, you can filter the cases by alphabetical order, recently updated or search to
enable you to get to the case you want to find easily.

Action needed
Incidents (13) Service requests (3) Changes (0)
Case ~ Priority
Sort by ate

T Alphabetically (Ato Z)
1 Alphabetically (Z to A)

{  Recently updated (Newest to oldest)

Filter by name, incident ID or product

Q, Search ite

Apply

Clear Filter

Location

Stefan Smith

Adam park site

Adam park site

Adelaide Site South Australia

1 Created date

20 November 2024

28 October 2024

21 October 2024

16 October 2024

Q L Viewal
Expectedend date Case status
20 November 2024 ) .
@ Overdue Awaiting info 3
Awaiting info [d
Awaiting info &
17 October 2024 .
Awaiting info [d

@ Overdue

By selecting the priority dropdown, you can filter the cases by priority order or by selecting the priority status to

filter the cases by status.
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Action needed Q L Viewal

Incidents (13)  Service requests (3)  Changes (0)

Case Priority ~ Location + Created date Expected end date Case status
Contract level Se jation Testing to creat... - 20 November 2024
greg 9 Sort by priority ovember 2024 Awalting info
Incident BTC0221742 - Phone Managed Services © Overdue
. T Sortascending (Lowest to highest)
e2e testing
. tober 2024 Awaiting info
Incident -Zoom Phone Managed Ser... ) . . F g
BTC0220210 {  Sortdescending (Higest to lowest)

Testing triggers for Kafka to RDSL

Filter by priorit! — [l
Incident .Zoom Phone Managed Ser... Y priority ctober 2024 Azl e
BTC0219784
[ ] critical (1)
Test notification update o 17 October 2024
. ) — tober 2024 Auaiting info
Incident Zoom Meeting Managed Se.... . c Overd g
BTC0219422 U High (2) OOverue
ke e D Moderate (7)
m Low (3)
Site inventory
Clear Filter Apply
All Sites (23) +11 Critical (6) 11 High (6

By selecting the location dropdown, you can sort cases by alphabetical order of location or filter by location.

Action neecled Q L Viewall

Incidents (13)  Servicerequests (3)  Changes (0)

Case Priority Location A + Createddate Expected end date Case status
Contract level Segregation Testing to creat... Moderate Sortalphabetically 20 November 2024 pe——
Incident BTC0221742 - Phene Managed Services © Overdue
. T  Sortascending (AtoZ)

e2etesting

i . n
Incident -Zoom Phone Managed Ser... 41 High ) Awaiting info &
BTC0220219 4 Sortdescending (Z to A)

Testing triggers for Kafka to RDSL

i Filter by location — [l
Incident . Zoom Phone Managed Ser.. 11 High Y Awaiting info ‘e
BTC0219784

Q, Search
Test netification update — - . 17 October 2024 .
Incident - Zoom Meeting Managed Se.. Moderate | Singapore (2 cities) @ Overdue Awaiting info o
BTC0219422
[] B Austraia (1cities) v

ol

Site inventory
Clear Filter Apply

All Sites (23) +11 Critical (6) 11 High (6) Moderate (7) Low (4)

By selecting the created data and expected end date dropdowns, you can sort by date in ascending or
descending order as well as filter by pre-selected dates or through a custom date range.
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Action needed Q L Viewal
Incidents (13)  Service requests (3) Changes (0)
Case Priority Location 4 Created date ~ Expected end date Case status
Contrict tevel Segrepation Testing fo/crea:: Moderate Stefan Smith Sort by created date wealting info 3
Incident BTC0221742 - Phone Managed Services
T Sort ascending (Oldest to newest)
e2e testing )
Cge STV T re O 11 High Adam park site \wiaiting info [
g F_”u;w “oom Ehone Managed {4 Sort descending (Newest to oldest) v
Testing triggers for Kafka to RDSL
Incident Zoom Phone Managed Ser +1 High Adam park site Filter by created date \waiting info le
BTC0219784 )
Today (0)
Test notification update 3 _
o < Zoin Mesting Managed 58 Moderate Adelaide Site South Australia  Yesterday (@) waiting info rs
plis Last 7 days (0)
meemhe ek Custom range
= )
Site inventory [ }
AllSites(23) 411 Critical (6) 11 High (6) Moderate (7) Low (4) Clear Filter Apply
1+ locations selected v
Action needed Q & Viewal
Incidents (13)  Service requests (3)  Changes (0)
Case -~ Priority Location L Created date - Expected end date .~ Case status
Contract Segregation Testing to crect... Moderate Stefan Smith 20 November 2024 Sort by expected end date
Incident BTC0221742 - Phone Managed Services
i T  Sortascending (Oldest to newest)
e2e testing
ciden 7o Vanaged Ser.. +T High Adam park site 28 October 2024
‘t?ﬂ‘..n."::-zw Zoom Phona Managed Ser... 4 Sort descending (Newest to oldest)
Testing triggers for Kafka to RDSL .
Incident . Zoom Phone Managed Ser + High Adam park site 21 October 2024 Filter by expected end date
BTC0219784 Overdue (11)
Test notification update ] . Today (0)
cident - Zoom Meeting Managed Se... Modlerate Adelaide Site South Australia 16 October 2024
BTC0219422
“ Tomorraw (0)
------ Next 7 days (0)
Custom range
Site inventory [ ]
All Sites (23) +11 Critical (6) +1 High (6) Moderate (7) Low (4) { E }
1+ locations selected Clear Filter Apply
L@

By clicking on this icon,

you're able to add that specific case to your watchlist widget.

If you'd like to download your report, you can do this by clicking on this icon
want to download your report as a PDF, Excel or CSV file. Each report will contain the case column details
including short description, product and ID. Please note, if

you've got a filter applied the downloaded report will show only

the cases that is relating to that filter.
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Export as PDF
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1.5 Active cases

The active cases widget is designed fo show a consolidated view of all incidents, change and service requests
that are currently active and noft closed.

Active cases Q L Viewal

Incidents (137) Service requests (21) Changes (10)

AlL(137) New (114) Open (8) Awgiting info (13) Resolved (2)

Case Priority Location 1 Created date Expected end date Case status

testing end date I

.41 High Stefan Smith 03 December 2024 New R
Incident BTC0222779 - Phone Managed Services

E2E portal testing performing on chub port...
Incident -Zoom Phone Managad Ser.. Modlerate Adam park site 03 December 2024 Resolved

BTC0222774

E2E testing performing on chub portal stab...

Incident .Zoom Phone Managed Ser... Moderate Adam park site 03 December 2024 New

BTC0222766

Test Notification 02 Dec ; A
Moderate Adam park site 02 December 2024 New le

Inrident RTCNI796A7 .

By selecting the case dropdown, you can filter the cases by alphabetical order, recently updated or search to
enable you to get to the case you want to find easily.

Active cases Q L Viewal
Incidents (137) Service requests (21) Changes (10)
AlL(137) New (114) Open (8) Awaiting info (13) Resolved (2)
Case A Priority Location ¢ Createddate Expected end date Case status
Sortby Stefan Smith 03 December 2024 New R
T Alphabetically (A to Z)
ate Adam park site 03 December 2024 Resolved [

4 Alphabetically (Z to A)

4 Recently updated (Newest to oldest)
ate Adam park site 03 December 2024 New

Filter by name, incident ID or product

Q. Search ate Adam park site 02 December 2024 New

Clear Filter Apply

By selecting the priority dropdown, you can filter the cases by priority order or by selecting the priority status to
filter the cases by status.
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Active cases

Incidents (137)  Senvicerequests(21)  Changes{10)

AlL(137) New (114) Open (8) Awaiting info (13)
Case Priority
testing end date Sort by priority
Incident BTC0222779 - Phone Managed Services

E2E portal testing performing on chub port...

Incident

- Zoom Phone Managed Ser

EZ2E testing performing on chub portal stab...

Inciden

- Zoom Phone Managed Ser

Filter by priority

Resolved (2)

Location + Created date -

=cember 2024

T Sort ascending (Lowest to highest)

scember 2024

4 Sortdescending (Higest to lowest)

scember 2024

BTC0222766 o
] Critical {15)
Test Notification 02 Dec
) _ - =cember 2024
e | High (37)
| Moderate (76)
Action needed
| Low (9)
Incidents (13) Servicerequests (3)  Chanc
cose o Clear Filter Apply PR

Expected end date

Expectedend date

Q L Viewall
Case status
New n
Resolved (4
Mew (&
Mew (&
Q L Viewall H
Case status

By selecting the location dropdown, you can sort cases by alphabetical order of location or filter by location.

Active cases
Incidents (137) Service requests (21)  Changes (10)
AlL(137) New (114) Open (8) Awaiting info (13)
Case - Priority -
testing end date N
+1 High
Incident BTC0222779 . Phone Managad Se
E2E portal testing performing on chub port...
Incident Zoom Phone Managed Ser... Moderate
BTC0222774
E2E testing performing on chub portal stab...
c . Zoom Phone Managed Ser... Moderate
Test Notification 02 Dec
Moderate
Incidant RTCO 7
Action needed
Incidents (13) Service requests (3) Changes (0)
Case - Priority

Resolved (2)
Location ~ ¢ Created date
Sort alphabetically

T Sortascending (Ato 2)

4 Sortdescending (Z to A)

Filter by location

() Search
[T ™ singapore (2 cities) ~
Bl Australia (1 cities) e
O B= United States (1 cities) hd

Clear Filter

Expected end date

Apply
Expected end date -~

Q L Viewal
Case status
New n
Resolved 3
Mew l&
New 4

Q L Viewadl

Case status

By selecting the created data and expected end date dropdowns, you can sort by date in ascending or

descending order as well as filter by pre-selected dates or through a custom date range.
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Active cases

Incidents (137)  Service requests (21)  Changes (10)

New (114)  Open(8)  Awaitinginfo (13)
Caose Priority
testi nd dat

na e © +1 High
Incident BIC0222779. Phone Managed Services
EZ2E portal testing performing on chub port...

Incident Zoom Phone Managed Ser... Maderate
BTC0222774
EZE testing performing on chub portal stab...
Incident - Zoom Phone Managed Ser... Moderate
BTC0222766
Test Notification 02 Dec
Moderate
Incidant RTCN222AR7 .
Action needed

Incidents (13) Service requests (3) Changes (0)

Case Priority
Active cases

Incidents (137)  Servicerequests (21)  Changes (10)

All (137) New (114) Open (8) Awaiting info (13)
Case Priority
testing end date .

1 High

Incident BTC0222779 - Phone Managed Services

E2E portal testing performing on chub port...

Incident Zoom Phone Managed Ser... Moderate

BT

E2E testing performing on chub portal stab...

¢ Zoom Phone Managed Ser Moderate
Test Notification 02 Dec
Moderate
Incidant RTCO229667
Action needed

Incidents (13)  Service requests (3)  Changes (0)

Case Priority

By clicking on thisicon,

If you'd like to download your report, you can do this by clicking on this icon

Resolved (2)

ocation

Stefan Smith

Adam park site

Adam park site

Adam park site

Location

Resolved (2)

Location

Stefan Smith

Adam park site

Adam park site

Adam park site

Location

Q & Viewal
+ Createddate ~ Expected end date - Cose status
Sort by created diate low n
T Sortascending (Oldest to newest)
tesolved [
4 Sortdescending (Newest to oldest)
Filter by created dete Tow 3
Today (0)
Yesterday (3) = [
Last 7 days (5)
Custom range
[ ] Q 4 Viewal
|
1se status
Cloar Filter m 1
Q L Viewal
¢ Createddate v Expectedenddate A Case status

03 December 2024

03 December 2024

03 December 2024

02 December 2024

+ Created date

want to download your report as a PDF, Excel or CSV file.
Each report will contain the case column details including
short description, product and ID. Please note, if you've got a
filter applied the downloaded report will show only the cases

that is relating to that filter.
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Sort by expected end date
T Sort ascending (Oldest to newest)

4 Sortdescending (Newest to oldest)

Filter by expected end date

Overdue (79)
Today (0)
Tomorrow (0)

Next 7 days (0)

= I

you're able to add that specific case to your watchlist widget.

and choosing whether you

Viewall 3

Q 4
Export as PDF

Export as Excel

Export as CSV
Awaiting info f_o
v1.0 March 2025



1.6 Active cases - Changes

Our active cases widget also allows you to filter your view by ‘Changes’. Here you can see all your changes,
change requests, customer planned works and BT planned works.

Active cases L Viewall :

Incidents (6)  Service requests (2) Changes (5)

AllL(5) Change requests (2) Customer planned works (2) BT planned works (1)

Case Vv Location v 1 Planned startdate v Planned end date Approval status Change status v
Short description goeshere: BTE Rowlands 12 August 2024 27 August 2024 Approved 2}
Change request BTC0016547845 « Type
Customer planned work change .
it Allesandro La Bianca (AC) 26 August 2024 28 August 2024 Approved New [
BTC0016541233 - Type
S:;?nne(j 7“:0’: ;hange Andras Rigo (AC) 19 September 2024 25 September 2024 Approved Scheduled R
0 6778 - Type
Customerplanned work/changs Barlborough 21 September 2024 25 September 2024 Approved implement v}
BTC001654124 - Type 9 P P PP o bl "
Short description goes hare Belfast AWS Cloud (AC) 25 September 2024 28 September 2024 Approved e )
Change request BTC0016547856 - Type
it Active cases Lo Viewall  f
Incidents (6) Service requests (2) Changes (5)
AlL(5) Customer planned works (2) BT planned works (1)
Case v Location 1 Planned startdate v Planned end date Approval status v Change status v
Short description goes here
Change remet 10018547645 - Type BTE Rowlands 12 August 2024 27 August 2024 Approved 3
Short description goes here
P Belfast AWS Cloud (AC) 25 September 2024 28 September 2024 Approved Assess 3
Change request BTCO0 16547856 - Type
Active cases Lo Viewall i
Incidents (6) Service requests (2) Changes (5)
AlL(5) Change requests (2) mer planned wor BT planned works (1)
Case Location T Planned start date Planned end date v Approval status Change status
Customer planned work change N
. Allesandro La Bianca (AC) 26 August 2024 28 August 2024 Approved New [a
BTC0016541233 - Type
Customer planned work change
Barlborough 21 September 2024 25 September 2024 Approved Implement

BTC001654124 - Type
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Active cases L Viewall

Incidents (6) Service requests (2) Changes (5)
AlL(5) Change requests (2) Customer planned works (2) BT planned works (1)
Case v Location 1 Planned start date Planned end date Approval status Change status

BT Planned work change

BTC003456778 - Type Andras Rigo (AC) 19 September 2024 25 September 2024 Approved Scheduled [

1.7 Cases overview

Our cases overview widget enables you fo view all your incidents by priority, whether they're
proactive/reactive or from the incident symptoms.

.o

Cases overview H

Incidents  Servicerequests  Changes

Split by

w Proactive/Reactive Symptom

15 +1T Critical I

37 41 High >
76 Moderate >
09 Low >
i1 Casesoverview :

Incidents Service requests Changes

Split by

Priority Proactive/Reactive Symptom

05 Proactive (1) >

132 Reactive @ N
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Cases overview

Incidents  Servicerequests  Changes

Splitby

Priority Proactive/Reactive

40 Call Connectivity Failure
33 Not specified

28 Other Reachable

09 Call Transfer

09 Other

04 Call Drop Issues

You can also view your service requests by status whether their new, open, awaiting information or resolved.

Cases overview

Incidents  Servicerequests  Changes

Split by case status

15 New >
02 Open >
03  Awaiting info 3
01 Resolved >

For changes, you can view these by type of change or the priority.

Cases overview

Incidents Servicerequests  Changes
Split by

Tuype Priority

07 Standard >

03  undefined >
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Cases overview

Incidents  Service requests

Split by

00 «+t7 Critical

00 .+7 High
03 Moderate
07 Low

1.8 Calendar widget

The Calendar widget is designed to visualise changes, incidents or service requests in a detailed calendar
view. The list of events for the selected calendar date is visable on the right side of the calendar.

Calendar

Jan

Apr

Jul

Oct

With this widget you can view any events on a certain day/month. When viewing the calendar, the dot on
that date indicates that an event has been scheduled. If you want to filter the list fo only view an incident,
service request or change you can do this by using the 3 dots on the top right. This will let you filter by day or

2024

Feb

May

Aug

Nov

Changes

Mar

Jun

Sep

)

December 4 events

Customer planned work 02/12/24-02/12/24

Customer Planned Work Change

BTCO222720

Review

Customer planned work 02/12/24-02/12/24

Customer Planned Work Change

BTC0222731

Review

Customer planned work 03/12/24-12/12/24

month, request type or change the size of the widget.
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::  Calendar

<5 View by
July
Day
< 2024 > O
Incident @ Month
emp site testil s R ott
Jan Feb Mar BTC0158547 o Reque ype
Zoom Meeting @ All
() Incidents
Apr May Jun
Incident O Service requests
site Incidentc O Changes
Jul Aug sEp BTC0158552
. - - o1 Change widget size
Zoom Phone
() small
Oct Nov Dec

Incident @ Medium

il Remove widget

1.9  Site inventory

The site inventory is designed to show the number of sites that have critical, high, moderate and low incidents.

This widget will allow you fo view the site locations and filter incidents by priority.

i Site inventory

Allshes (8} of Criticad (1) «f Migh {1} Moderste (1) Low (%)

Select location
Showerg 0 wtes

Allescrsro Lo Biowweo (AC)
Onon butkcing, Adastral Park, %8 SRE, pesich, Brazd D’

Amcidents ()
Acudres Rigo (AC)
Oriees busicing, Acdastral Park, 1% JRE, pemich, Mesico o

2incdderns (1)

() Tell ma atout the status’ View all invernoey £F

All sites display the number of all sites in your business that has or doesn’t have issues.
Critical displays the number of sites that has critical incidents.

High displays the number of sites that has high priority incidents.

Moderate displays the number of sites that has moderate priority incidents.

Low displays the number of sites that has low priority incidents.

14 of 17 My Account Widgets v1.0

March 2025




1.10 Watchlist

The watchlist lets you see all the incidents, service requests and changes you've highlighted. Here you can
easily view further details on the case information, location, planned start and end dates, approval and
change statuses.

Watchlist Viewall
Incidents (6)  Service requests (2)  Changes (10)

Case Vv Location v 1 Planned start date v Planned end date v Approval status v Change status

y BTE Rowlands 12 August 2024 27 August 2024 Approved

Customer planned work change A

Short description goes h

request BTC00165

BTC0016541233 « Standard Allesandro La Bianca (AC) 26 August 2024 28 August 2024 Approved New P}
SRR ROR change Andras Rigo (AC) 19 September 2024 25 September 2024 Approved Scheduled

gf:f'ot?rplaniecfy m:(:rk change Barlborough 21 September 2024 25 September 2024 Approved Implement )
St‘:nde“"’ptf"gf"esr’fre{ o Belfast AWS Cloud (AC) 25 September 2024 28 September 2024 Approved Assess R
Detall S mmeny.goe here Cloud Contact CISCO 28 September 2024 01 October 2024 Approved Assess

Channe sct RTCNN1RRATRAR

1.11 Summary widget

The summary widget shows you a summary view of your open incidents and service requests, scheduled
outages and unread notifications.

Summary :
AN &

42 10

Open Open
incidents service requests

= Q

2 3

Scheduled Unread
outages notifications

1.12 Favourites

The favourites widget allows you to favourite the apps most important to you so you can access them quicker,
without the need to search for them.
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Favourite apps :

NETWORK

Cloud Fabric

NETWORK

Agile connect

DIGITAL WORKSPACE

Cisco Webex Calling

SECURITY

IP Connect Portal

@ 2 3 4 5 >

1.13 Quick view panel

Our quick view panel (QVP) allows you to view more details on a specific incident without the need to
navigate onto a new page. In order to do this, just click on the incident/case you'd like to view more
information on and the quick view panel will appear with further details.

Incident summary *

vty P [ el P St coeactity n e RS o=
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Incidents

Incident summary x
Slow internet connectivity
Incident BTC0016547845 Awaltinglnfo 11 Critical

Product
CloudFabric  AgileConnect  MerakiSDWan  IP connect Portal

Description

L ipsum dolor sit amet, adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis

ut
Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu
fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in
culpa qui officia deserunt mollit anim id est laborum.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis

Created date Expected end date Last updated date
27 January 2024 01 February 2024 O 28 January 2024
Location

Allesandro La Bianca (AC)

Ralsed by External ID

Customer 396058345677895

Issuetypa Symptom

Network High utilisation issue
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Find out more at bt.com

Offices Worldwide

The services described in this publication are subject to availability and may
be modified from time fo fime. Services and equipment are provided subject
to British Telecommunications plc's respective standard conditions of confract.
Nothing in this publication forms any part of any contract.

© British Telecommunications plc 2and No. 1800000.


https://www.bt.com/

