QUICK START GUIDE

Navigating the Genesys User Interface

Once you login to Genesys; you will be presented with below
screen to navigate through the portal with the various options.
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Help

Learn more.

e Genesys Cloud Contact Centre >

Discover more at the BT Support Centre >

Note: Some steps, screenshots and options may differ slightly depending on the
application, browser, operating system, and software version you are using.



https://www.globalservices.bt.com/en/my-account/support/collaboration/genesys-cloud-contact-centre
https://www.globalservices.bt.com/en/my-account/bt-support-centre

