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Welcome. BT Tap to Pay allows businesses to accept in-person, contactless payments from 
their phone – from physical debit and credit cards, to Apple Pay and Google Pay, with no 
extra terminals or hardware needed. 

We are British Telecommunications plc of One Braham Street, London E1 8EE, the owners of 
BT Tap to Pay (referred to below as the ‘app’).

By using the app, you are agreeing to the terms of this agreement which are legally binding. 
Please read it together with our Privacy Policy before you before you start using the app.  
Only use the app if you have read the terms and agree to them.

If you do not agree to these terms, we will not allow you to use the app and you should not 
download it.

In this agreement, “App Store” refers to either Apple App Store for users with Apple devices 
or to the Google Play Store for users with Android devices. “App Store Rules” refers to either 
Apple Media Services Terms and Conditions for users with Apple devices or to Google Play 
Terms of Service for users with Android devices.

1 This Agreement 

1.1 This agreement is made between you and us. Apple and 
Google are not party to this agreement and have no 
responsibility for the app or its content.

1.2 We license you to download the app onto any 
compatible Apple or Android mobile device, and to use it 
once you have downloaded it, provided you follow all the 
terms described in this agreement, and the App Store 
Rules. The licence:

 1.2.1       is only for you personally and for mobile devices 
that you own or control (except in the situations 
described in clause 1.3) and it cannot be 
transferred to anyone else;

 1.2.2       starts when you download the app; and

 1.2.3       covers content, materials, or services accessible 
from, or bought in, the app including all of our 
support resources. It also covers updates to the 
app unless they come with separate terms, in 
which case we will give you an opportunity to 
review and accept the new terms by an in-app 
notification. If you do not accept the new terms, 
you will not be able to use the app.

1.3 The app can be accessed, used and downloaded by other 
accounts that are associated with you through your App 
Store account.

1.4 You must comply with the App Store Rules as well as this 
agreement but, if there is any conflict between them, you 
should follow the respective App Store rules rather than 
the equivalent term here.
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1.5 You do not own the app or any of its contents, but you 
may use it as permitted by this agreement and by the 
App Store Rules.

1.6 If you intend to sell, discard or give away the mobile 
device on which you have downloaded the app, you must 
first remove the app from the mobile device.

1.7 You are not allowed to:

 1.7.1       modify the app’s code in any way, including 
inserting new code, either directly or through the 
use of another app or piece of software;

 1.7.2       deliberately attempt to avoid or manipulate any 
security features included in the app; or

 1.7.3       pretend that the app is your own or make it 
available for others to download or use (including 
by way of copying the code of the app and 
creating an independent version).

1.8 The app can only be used in the UK.

1.9 We do not give or make any warranty or representation 
of any kind, whether express, implied or statutory 
warranties of title, merchantability, fitness for particular 
purpose, non-infringement or any other type of warranty 
or guarantee. The app is provided “as is” and this means 
we cannot guarantee that your access to the app will be 
uninterrupted or that there will be no failures, errors or 
delays.

1.10 By accepting these terms, you warrant that:

 1.10.1       you are eligible to use the app;

 1.10.2       you have the authority to execute this 
agreement and perform your obligations under 
it;

 1.10.3       you will provide information about you and your 
business that is accurate and complete;

 1.10.4       you will fulfil all of your obligations to your 
customers and will resolve any disputes with 
them; and

 1.10.5       you will comply with all applicable laws and 
regulations applicable to your business and to 
your use of the app.

2 Eligibility

2.1 To be eligible to use the app, you must:

 2.1.1       be at least 18 years old; 

 2.1.2       be operating as a sole trader or business and not 
acting as a consumer; 

 2.1.3       be an authorised decision maker of your business 
if not a sole trader; 

 2.1.4       not be a business in one of our payment provider’s 
restricted categories as specified in their terms 
below;

 2.1.5       have a bank account with a UK bank that you can 
link to the app; and

 2.1.6       have sufficient funds in your account to cover any 
refunds or chargebacks that may be payable.

2.2 The app is provided on our payment provider’s platform. 
You must be authorised to use our payment provider’s 
services on their payment platform and must successfully 
complete their customer identification and onboarding 
validation checks. You must separately enter into our 
payment provider’s terms and conditions for the payment 
services (https://www.adyen.com/legal/terms-and-
conditions-adyen-for-platforms). You must also adhere 
to our payment provider’s Restricted and Prohibited 
Products and Services at all times (which can be found 
here: https://www.adyen.com/legal/list-restricted-
prohibited). If you do not comply with our payment 
provider’s terms and conditions, we may restrict, suspend 
or terminate your account upon reasonable notice.

3 Technical requirements

3.1 To use the app your mobile device needs to comply with 
the following minimum requirements: 
 
Apple compatibility

 Mobile device compatibility   iPhone XS or later

 Operating system    iOS 17.0+

 Space (minimum)    100Mb

 Enabled capabilities     In-App Purchase, NFC 
Tag Reading, Push 
Notifications
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Android compatibility

 Mobile device compatibility   The Android device 
requires an enabled NFC 
chip. 
 
Please note the 
availability of NFC 
capabilities can vary by 
specific model variants. 
Always check the model’s 
specifications with the 
manufacturer.

 Operating system    Android 11+

 Space (minimum)    100Mb

 Enabled capabilities     In-App Purchase, NFC 
Tag Reading, Push 
Notifications

3.2 Please note that some contactless cards used by your 
customers may not be accepted by the app. Please 
note that BT Tap to Pay does not support American 
Express. Transaction limits may apply to payments being 
processed as set out by your customers’ Bank.

3.3 Your mobile device will need to be connected to the 
internet every time a payment is processed. If your 
mobile device is offline, payments will not be able to be 
processed. 

4 Setting up your account and keeping  
it secure

4.1 When you sign up to create your account, we will ask you 
for your email address. You will need to create an account 
password.

4.2 You must enter your details correctly as part of the 
account registration process and keep these details 
up to date at all times. The details you provide must be 
accurate, valid and not misleading, and must not be 
assigned to any other account. You may not register an 
account using someone else’s details. 

4.3 You must:

 4.3.1       provide all information required by our payment 
provider and ensure that your account meets the 
requirements of our payment provider set out in 
their terms and conditions for payment services 
that are referred to in clause 2.2;

 4.3.2       keep your password secure (for example, you 
must use strong and unique passwords, you must 
not tell anyone else your password and you must 
not keep a written or electronic record with or on 
your device);

 4.3.3       only permit your employees, personnel, 
contractors, agents or any other persons 
authorised by you to use your account; and

 4.3.4       update your account information if details 
change.

4.4 You must contract us using the contact details set out in 
clause 5.2 as soon as possible if:

 4.4.1       you become aware of unauthorised access to your 
account; or

 4.4.2       another unauthorised person knows or is likely 
going to know your password to your account.

4.5 We have no obligation to check that any activity, order, 
confirmation or instruction made through your account is 
from you.

5 Support and contact

5.1 We are responsible for customer service in relation to the 
app and can help you if you are having any issues. You 
acknowledge that Apple or Google have no obligation 
whatsoever to provide any support or maintenance 
services in relation to the app.

5.2 If you need to get in touch with us, you can contact us via 
the app or use any of the following methods:

 Our support pages    https://www.bt.com/
business/taptopay/help

 Email     support-centre@bt.com
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5.3 If we need to get in touch with you, we will do so by email 
or an in-app notification.

5.4 If you experience any issues or errors with the app, you 
must notify us of such errors within 14 days from the 
date the error occurred. To report it, please use contact 
details set out in clause 5.2 above and provide a detailed 
description of the error. Failure to report the error within 
the specified time frame may result in our inability to 
investigate and resolve the issue, and we will not be liable 
for any losses that result from such unreported errors.

6 Privacy and your personal information

6.1 These definitions set out below apply to this clause 6. 

 6.1.1       The following terms each have the meaning 
given to it in the UK General Data Protection 
Regulation: “Binding Corporate Rules”, 
“Controller”, “Data Subject”, “Personal 
Data”, “Personal Data Breach”, “Processing”, 
“Processor” and “Supervisory Authority”.

 6.1.2       “Data Protection Legislation” means collectively: 
(i) any applicable laws of the European Union, 
(ii) any applicable local laws relating to the 
Processing of Personal Data and the protection of 
an individual’s privacy, (iii) the GDPR/UK GDPR, 
and (iv) any binding guidance or code of practice 
issued by a Supervisory Authority.

 6.1.3       “Customer Personal Data” means only the 
proportion of Personal Data where you are the 
Controller and that we need to Process on your 
behalf as a Processor in providing the services to 
you under the terms of this agreement.

6.2 Notwithstanding any other provision in the terms of  
this agreement, for us to provide the app, Personal  
Data may be: 

 6.2.1       used, managed, accessed, transferred or held 
on a variety of systems, networks and facilities 
(including databases) worldwide; or

 6.2.2       transferred by us worldwide to the extent 
necessary to allow us to fulfil our obligations under 
these terms and you appoint us to perform each 
transfer in order to provide the app provided that 
we will where necessary implement appropriate 
transfer mechanisms permitted by Data Protection 

Legislation, including: (a) BT Group’s Binding 
Corporate Rules (for transfers among our 
Affiliates and transfers from you to us); and (b) 
agreements incorporating the relevant standard 
data protection clauses adopted by the European 
Commission or the relevant local authority.

6.3 We will be either Controller, Processor or both under 
these terms depending on the type of Personal Data 
Processed and the purpose of the Processing.

6.4 Where we act as a Controller:

 6.4.1       We may collect, Process, use or share Personal 
Data with BT Affiliates and sub-processors, within 
or outside the country of origin in order to do any 
or all of the following:

        (a) administer the app;

        (b) implement the app; 

        (c)  manage and protect the security and 
resilience of any BT Equipment, the BT 
Network and the app; 

        (d)  manage, track and resolve incidents with 
the app; 

        (e)  administer access to online portals relating 
to the app; 

        (f)  compile, dispatch and manage the 
payment of invoices; 

        (g)  manage the terms and resolve any disputes 
relating to it; 

        (h)  respond to general queries relating to the 
app or these terms; or 

        (i)  comply with applicable law.

 6.4.2       We will Process the Personal Data in accordance 
with applicable Data Protection Legislation and 
as set out in our BT Privacy Policy and, where 
applicable, BT Group’s Binding Corporate Rules.

6.5 Where we act as a Processor:

 6.5.1       the subject-matter, duration, nature and purpose 
of the Processing, the type of Customer Personal 
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Data and categories of Data Subjects are as 
follows:

        (i)  Subject matter of the Processing:
    BT will Process Customer Personal Data for 

the purposes of providing the BT Tap to Pay 
app.

        (ii)  Duration of the Processing:
    BT or its sub-processor will Process the 

Customer Personal Data for the BT Tap 
to Pay app for as long as the app is being 
provided to you.

        (iii)  The Nature and Purpose of the Processing:
    The BT Tap to Pay app provides you with 

a payment processing service via the app 
which includes:

    -   Processing of payment transactions and 
support related services

    -   Fraud detection
    -   Defending charge-backs
    -   Reporting functionality

        (iv)  Types of Personal Data and Categories of 
Data Subjects

        (a)  The types of Personal Data Processed by 
BT or its sub-processors:

    -   Name
    -   Billing address
    -   Delivery address
    -   Email address
    -   IP address 
    -   Payment details such as credit/debit card 

which may include CVC, expiry month, 
expiry year, cardholder name, card 
number, issue number.

    -   Information for fraud detection including 
payment details; shopper name, device 
fingerprint, persistent cookie, shopper 
email, IP address, shopper reference, 
telephone, billing address, delivery 
address.

    -   Any other information you elect to 
provide as part of the provision of the 
service.

        (b)  The Customer Personal Data may concern 
the following categories of Data Subjects:

    -   You and your employees
    -   Your customers 

 6.5.2       in order to perform its obligations under the 
terms of this agreement, we will:

        (a)  Process the Customer Personal Data 
on your behalf in accordance with your 
documented instructions as set out in 
clause 6.14, except where:

        (i)  applicable law requires us to Process 
the Customer Personal Data otherwise, 
in which case, we will notify you of that 
requirement before Processing, unless to 
do so would be contrary to that applicable 
law on important grounds of public interest;

        (ii)  in our reasonable opinion an additional 
instruction or a change to the instructions 
provided by you in accordance with 
clause 6.14 infringes the Data Protection 
Legislation and we will inform you of our 
opinion without undue delay and will not be 
required to comply with that instruction;

        (b)  to protect the Customer Personal Data 
against a Personal Data Breach, implement 
technical and organisational security 
measures, that are appropriate to the risk 
represented by our Processing and the 
nature of the Customer Personal Data 
being Processed;

        (c)  provide notice to you without undue delay 
after becoming aware of a Personal Data 
Breach affecting the Customer Personal 
Data;

        (d)  only use the sub-processors approved 
by you by entering into the terms of this 
agreement or in accordance with clause 
6.12; and

        (e)  assist you in your compliance with the 
Data Protection Legislation, taking into 
account the nature of the Processing 
of the Customer Personal Data and the 
information available to us, relating to:
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        (i)  our obligation to respond to lawful 
requests from a Data Subject, to the extent 
practicable;

        (ii)  the security of the Processing of the 
Customer Personal Data;

        (iii)  notification of a Personal Data Breach 
affecting the Customer Personal Data 
to the Supervisory Authority or the Data 
Subjects; and

        (iv)  a data protection impact assessment 
as may be required by Data Protection 
Legislation and prior consultation with the 
Supervisory Authority,

     and you will reimburse our reasonable costs for this 
assistance except for the assistance set out in clause 
6.5.2(e)(iii) where a Personal Data Breach affecting 
the Customer Personal Data occurred as a direct 
result of a breach of our obligations set out in clause 
6.5.2(b).

6.6      Unless applicable law requires us to store a copy of the 
Customer Personal Data, upon expiry or termination of 
these terms and at your option, we will delete or return 
the Customer Personal Data within a reasonable time 
period and you will reimburse our reasonable costs for 
this deletion or return of the Customer Personal Data.

6.7      We will make available to you the information 
demonstrating our compliance with our obligations set 
out in clauses 6.5 – 6.6, and, subject to 30 days’ notice 
from you, allow for and reasonably cooperate with you 
(or a third party auditor appointed by you) to audit this 
compliance at reasonable intervals (but not more than 
once per year), so long as:

   (a)  the audit will:

        (i)  not disrupt our business;

        (ii)  be conducted during business days

        (iii)  not interfere with the interests of our other 
customers; 

        (iv)  not cause us to breach our confidentiality 
obligations with our other customers, 
suppliers or any other organisation; and 

        (v)  not exceed a period of two successive 
business days;

   (b)  you (or your third party auditor) will comply with 
our relevant security policies and appropriate 
confidentiality obligations; and

   (c)  you will reimburse our reasonable costs associated 
with the audit and, where we conduct an audit of  
our sub-processors to demonstrate our compliance 
with our obligations set out in clause 6.5, those of its 
sub-processors.

6.8        We may demonstrate our compliance with our 
obligations set out in clauses 6.5 – 6.6 by adhering 
to an approved code of conduct, by obtaining an 
approved certification or by providing you with an  
audit report issued by an independent third 
party auditor (provided that you will comply with 
appropriate confidentiality obligations and not use this 
audit report for any other purpose).

6.9         We will not disclose Customer Personal Data to a 
third party unless required for the performance of the 
service, permitted under these terms or otherwise 
required by applicable law.

6.10      We will ensure that persons authorised by us to 
Process the Customer Personal Data will be bound by 
a duty of confidentiality.

6.11      We may use sub-processors and will ensure that 
data protection obligations in respect of Processing 
Customer Personal Data equivalent to those set 
out in clauses 6.5 – 6.6 will be imposed on any sub-
processors.

6.12      We will inform you of proposed changes to our sub-
processors from time to time by either:

      (a)      providing you with online notice of the intended 
changes at www.bt.com/terms and you will have 
30 days starting from the first Business Day of the 
calendar month following the date of the online 
notice to object to the change; or

      (b)     giving you notice and you will have 30 days 
starting from the date of the notice to object to 
the change, and
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         if you do not object in accordance with clauses 6.12(a) 
or 6.12(b), you will be deemed to have authorised the 
use of the new sub-processors.

6.13      You may object to the use of a new sub-processor 
by giving documenting material concerns that the 
sub-processor will not be able to comply with the Data 
Protection Legislation, and if such notice is received 
within the time required by clause 6.12, we will address 
your objection and we may use the relevant sub-
processor to provide the service until the objection is 
resolved.

6.14      The terms of this agreement contain your complete 
instructions to us for the Processing of Customer 
Personal Data and any additional instructions or 
changes to the instructions will be incorporated into 
the terms of the agreement to take account of any 
resulting change in the app. 

6.15      You will comply with applicable Data Protection 
Legislation and will fulfil all the requirements 
necessary for the provision of the service by us, 
including providing any notifications and obtaining 
any regulatory approvals or consents required when 
sharing Personal Data with us.

6.16      You will only disclose to us the Personal Data that we 
require to provide the app.

6.17      Where each party acts as a Controller in relation to the 
Processing of Personal Data under the terms of the 
agreement, the parties will not act as joint Controllers 
(as defined by Data Protection Legislation) in relation 
to such Processing.

6.18      If, in accordance with clause 13, we propose 
amendments to the terms of the agreement to 
reflect changes to BT’s security measures, policies 
and processes to enable us to comply with the Data 
Protection Legislation, you will act reasonably and in 
good faith.

7 Collection of technical information

 We may collect and use technical data that might 
include, for example, the specifications of your mobile 
device and its software to help us provide software 
updates, product support, and other services related 
to the app. We may also use this information, if it is in a 
form that does not personally identify you, to improve 
products or to offer new services or technologies to you.

8 Location data

8.1    The app will make use of functionality on your mobile 
device that can pinpoint your location. We will do this in 
order to capture location when taking transactions.

8.2    When you open the app for the first time, you will be 
asked whether the app can use your location and in what 
circumstances.

8.3    You can change your choices at any time in the app 
settings, and you can also turn the location services off 
at any time. The app will still function if location services 
are off, but its functionality may be reduced.

9 Acceptable use

9.1    You must comply with our Acceptable Use Policy and 
Compliance Obligations available here: Terms and 
conditions for business customers (bt.com). 

9.2    You must not use the app for the sale of any product 
or service that violates or is in contravention of any 
applicable law or Scheme Rule, or that appears in our 
payment provider’s Prohibited and Restricted Services 
and Products List, available at https://www.adyen.com/
legal/list-restricted-prohibited. 

 For the purposes of this clause, Scheme Rule means any 
of the bylaws, rules, regulations, operating regulations, 
procedures and/or waivers issued by any party who 
regulates and provides a specific payment method (e.g., 
Visa, MasterCard) as may be amended or supplemented 
over time, and with which you must comply with when 
using the app.  

9.3    You must not use the app to do any of the following 
things:

 9.3.1      break the law or any regulation, or encourage any 
unlawful activity;

 9.3.2      send or upload anything that is (or might be 
considered to be) defamatory, offensive, obscene 
or discriminatory;

 9.3.3      infringe our or anyone else’s intellectual property 
rights (for example, by using or uploading 
someone else’s content);

 9.3.4      transmit any harmful software code such as 
viruses;
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 9.3.5      try to gain unauthorised access to computers, 
data, systems, accounts or networks; 

 9.3.6      deliberately disrupt the operation of anyone’s 
website, app, server or business; or

 9.3.7      use the app for personal purposes or for any 
purposes other than for taking contactless 
payments for your business in accordance with 
these terms.

9.4 If you use the app in any of the ways listed in clause 9.2 
or 9.3 above, you will be liable for any claims, losses or 
damages that we suffer as a result, and you agree to 
indemnify us in full in respect of the same.

9.5 You will ensure that your employees, personnel, 
contractors, agents and any other persons authorised 
by you to use the app will at all times comply with these 
terms and you remain at all times responsible for their 
acts and omissions.

10 PCI DSS Compliance Obligations

10.1    In respect of PCI DSS compliance for BT Tap to Pay, you 
are the merchant and are responsible for assessing and 
maintaining PCI DSS compliance for your own business. 

10.2    Where the BT Tap to Pay service forms part of your PCI 
DSS compliance, it is your responsibility to ensure all 
other elements asides from the BT Tap to Pay service 
are PCI DSS compliant.  

10.3    You should contact your merchant acquirer to 
determine whether and how you must validate any 
required PCI DSS compliance. If at any time during  
the term of this agreement, we, in our sole discretion, 
deem your card security practices to be unacceptable, 
or if we deem you to be non-compliant with PCI DSS, 
we reserve the right to refuse to provide the BT Tap to 
Pay service, or to suspend the BT Tap to Pay service  
(as applicable) until such practices are remedied to  
our reasonable satisfaction.

10.4    If you refuse to comply with our reasonable instructions 
in accordance with clause 10.3, we may terminate this 
agreement. 

10.5    We accept no liability in respect of any recommendations 
we make to you.

10.6    As of the date of this agreement, and then on an on-
going annual basis, we will ensure that the BT Tap to 
Pay service complies with the PCI DSS. 

10.7    You will indemnify us for any claims, losses, costs 
or liabilities that we incur as a result of your, or your 
customer’s, failure to maintain PCI DSS compliance. 

11 Intellectual property rights

11.1    You may not use our logo, marks or brand unless we 
agree to that separately in writing. Any such agreed 
use will be subject to our applicable guidelines. In case 
you breach any such guidelines, we may restrict your 
ability or revoke our permission to use our logo, marks 
or brand completely.

11.2    If any third-party claims that the app or your possession 
and use of the app infringes their intellectual property 
rights, you will promptly notify us in writing of any such 
claims so that we (and not you, Apple or Google) can 
investigate the claim and, where appropriate, take 
any steps necessary for defending, settling and/or 
discharging it.

11.3    We have obtained or own a valid licence to use all 
trademarks, copyright, and other intellectual property 
rights in connection with the provision of the app. All 
rights of ownership in respect of these and over these 
will remain solely with us and/or our licensors (as the 
case may be). You have no intellectual property rights 
in, or to, the app other than the right to use them in 
accordance with these app terms of use.

11.4    Use of the app in a manner not permitted under these 
app terms of use is prohibited including, without 
limitation, transfer, resale, modification or distribution 
of part or all of the app.

11.5    Any feedback, comments or suggestions regarding 
the app or your use of the app that you submit to us 
will be our sole and exclusive property, along with any 
modifications, improvements, changes or fixes we 
make to the app from your feedback, comments or 
suggestions. 

12 Updates to the app

12.1    We may update the app from time to time for reasons 
that include fixing bugs or enhancing functionality. 
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We might also change or remove functionality but if 
we do that, we will ensure that the app still meets the 
description of it that was provided to you at the time 
you downloaded the app.

12.2    Updates will either download automatically or you 
may need to trigger them yourself, depending on your 
mobile device and its settings.

12.3    To ensure functionality of the app you must download 
all updates as soon as they become available. 
Depending on the nature of the update, the app may 
not work properly (or at all), or you may be exposed 
to security vulnerabilities, if you do not keep the app 
updated to the latest version that we make available.

13 Changes to this agreement

13.1    We may need to revise this agreement from time to 
time to reflect changes in the app’s functionality, to 
deal with a security threat or if there is a change in any 
law, regulation or guidance.

13.2    You will be asked to agree to any material changes in 
advance by an in-app notification, usually when you 
download an update. If you do not accept the changes, 
you will not be able to use the app.

14 External Services

14.1    The app may enable you to access services and 
websites that we do not own or operate (referred to 
below as ‘external services’).

14.2    We are not responsible for examining or evaluating the 
content or accuracy of these external services. Before 
using them, make sure you have read and agreed to the 
terms on which they are being offered to you including 
the way in which they may use your personal information.

14.3    You must not use external services in any way that:

       14.3.1    is inconsistent with this agreement or with the 
terms of the external service; or

       14.3.2    infringes our intellectual property rights, or the 
intellectual property rights of any third party.

14.4    From time to time, we may change or remove the external 
services that are made available through the app.

15 Fees

15.1    You must ensure that all information provided in respect 
of your bank details is accurate and correct and notify us 
as soon as possible of any changes to your details. 

15.2    You agree to pay the applicable fees for the resale by BT 
Plc of payment services as listed in “Your plan” which 
can be found in the settings on the app (‘fees’). You 
agree that all fees are charged when a transaction is 
processed and are deducted first from the transferred 
or collected funds. We may offer promotional fees from 
time to time.

15.3    We reserve the right to change the fees upon two 
months’ advance notice. You will be notified in advance 
of any changes to fees in advance by email. You will be 
deemed to have accepted the changes if you continue 
to use the app after the changes come into force. 

15.4    All fees are denominated in pound sterling.

15.5    Any payment instructions submitted by you to our 
payment provider must be correct, and we accept no 
responsibility for any instructions that are incorrect or 
submitted in error. You agree that we shall have the 
right to instruct our payment provider to withhold any 
agreed fees between them and you from any monies 
held by them on your behalf, for example where a 
charge back has been disputed. 

16 Refunds and recovering losses

16.1    If you believe the app fails to meet the standards 
required by law (including that the app is of satisfactory 
quality, fit for purpose and as described), please 
contact us. Any claims, losses, liabilities, damages, 
costs or expenses in respect of this clause will be our 
sole responsibility, including claims:

       16.1.1    that relate to product liability;

       16.1.2    that the app fails to conform to any applicable 
legal or regulatory requirement; and

       16.1.3    arising under consumer protection, privacy, or 
similar legislation.

16.2    If we breach this agreement or are negligent, we are 
liable to you for foreseeable loss or damage that you 
suffer as a result. By ‘foreseeable’ we mean that, at 
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the time this contract was made, either it was clear 
that such loss or damage would occur or you and we 
both knew that it might reasonably occur, as a result of 
something we did (or failed to do).

16.3    We are not liable to you for:

       16.3.1    any loss or damage that was not foreseeable, 
any loss or damage not caused by our breach 
or negligence, or any business loss or damage;

       16.3.2    any user error or mistakes you or any other 
person makes when using the app, for example 
entering the wrong amount of payment; or 

       16.3.3    any data charges on your mobile device.

16.4    If the app damages your mobile device or any software 
installed on it as a result of our failure to use reasonable 
care and skill, please let us know. If we can, we will 
repair the damage. If that is not possible, we will 
compensate you. We may ask you for information 
(including photographs) about what has happened so 
that we can understand the nature of the problem.

16.5    Nothing in these terms excludes or limits our liability for 
any death or personal injury caused by our negligence, 
liability for fraud or fraudulent misrepresentation, or 
any other liability that the law does not allow us to 
exclude or limit.

16.6    Other than for those matters set out in clauses 16.3 and 
16.5, our total liability under or in connection with this 
agreement will be limited to £10,000. 

16.7    When you are subject to a chargeback and fraud 
flagged payments (namely a payment that has been 
flagged by a customer or supplier as potentially 
fraudulent) and have no funds on your account, you 
are liable for any chargeback incurred by us and for any 
reasonable admin fees.

16.8    When requested by us, you will provide us with any 
appropriate standing order details or banking details to 
facilitate the payment under clause 16.7.

16.9    You will indemnify us against any claims, liabilities, 
costs, expenses, damages and losses arising out of or in 
connection with: 

 

       16.9.1    any third party claims resulting from or relating 
to your breach of these terms;

       16.9.2    any acts or omissions of your employees, 
personnel, contractors, agents or any other 
person authorised by you to use the app;

       16.9.3    your failure to comply with or your breach of 
our payment provider’s terms and conditions 
or requirements;

       16.9.4    your failure to comply with any regulatory or 
legal requirements; or

       16.9.5    any fines, penalties, fees, transactions, 
chargebacks, reversals, refunds, disputes or 
any other liability that we incur resulting from 
or in connection with your use of the app.

17 Failures of networks or hardware

 The app relies on a number of things working properly to 
enable you to enjoy all of its features. Many of these, such 
as your internet connection, your mobile device and the 
App Store, are entirely outside of our control. Although 
we will do everything we reasonably can to resolve issues, 
we are not responsible to you if you are unable to use all 
or any part of the app due to a poor internet connection, 
faulty components in your mobile device (such as a faulty 
camera), App Store failure or anything else that it would 
not be reasonable to expect us to control.

18 Prohibited territories and persons

18.1      You represent and warrant that you are not:

       18.1.1    located in a country that is subject to a US 
Government embargo, or that has been 
designated by the US Government as a 
‘terrorist supporting’ country; and

       18.1.2    on any US Government list of prohibited or 
restricted parties.

18.2      If either of the situations in clause 18.1 apply to you, 
you are not permitted to download and use the app.

Tap to Pay

Terms of use



January 2025

19 When we may restrict, suspend or end  
the app 

19.1      We may stop providing the app and end the 
agreement under these terms at any time with 
reasonable notice. 

19.2      We may restrict or suspend the app: 

       19.2.1    if we need to do any work on the app, including 
to maintain, repair or improve the performance 
of the app; 

       19.2.2    if you do not pay us on time and in the way in 
these terms;

       19.2.3    if we reasonably believe: 

  (a)    you have not complied with any of our or our 
payment providers terms and conditions or 
policies; or

  (b)    we need to in order to protect the integrity or 
security of our network;

       19.2.4    if we need to withdraw, modify or replace any 
parts of the app for any legal or regulatory 
reason (as reasonably determined by us) or if 
Google or Apple withdraw the app from their 
App Store; or

       19.2.5    if we need to suspend or restrict your access 
to the app where we reasonably determine 
suspension or restriction is required to protect 
ourselves, the app or other customers using 
the app.

19.3     If we decide to restrict or suspend the app for any of 
the above reasons, we will let you know beforehand as 
soon as we reasonably can. 

19.4      We may restrict or suspend your account immediately 
and without any notice if we reasonably believe 
that fraudulent activity has been committed. The 
suspension or restriction will remain in effect as long 
as required to investigate the fraud. You may be 
required to provide additional information to assist in 
the investigation. If no fraudulent activity is confirmed, 
your account will be restored as soon as possible. 
If fraudulent activity is confirmed, appropriate 

actions will be taken, which may include permanent 
termination of your account and access to the app and 
related services and you will be prohibited from using 
the app in the future.

20 Ending this agreement

20.1      We can end this agreement if you do not comply with 
any part of it.

20.2      We will give you a reasonable amount of notice before 
the agreement ends but if what you have done is 
serious then we may end this agreement immediately 
and without advance notice to you. ‘Serious’ means 
that you are causing harm (or attempting to cause 
harm) to other users, interfering with the operation of 
the app or doing anything else that we think presents 
a big enough risk to justify us ending the agreement 
quickly.

20.3      You can request to close your account using the 
contacts methods set out in clause 5.2 and this 
agreement ends when the account is closed.

20.4      The consequences of the agreement ending are as 
follows:

       20.4.1    you are no longer allowed to use the app and 
we may remotely end your access to it;

       20.4.2    you must delete it from any mobile devices that 
it has been installed on;

       20.4.3    we may delete or suspend access to any 
accounts that you hold with us;

       20.4.4    you will complete or refund all pending 
transactions and stop accepting new 
transactions;

       20.4.5    you will remain liable to us for any financial 
obligations under these terms;

       20.4.6    you will remove any of our logos, marks and 
brands from display if we agreed to allow you 
to use them; and

       20.4.7    all licenses provided to you under these terms 
will end.
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21 Settling disputes 

21.1      We will both do what we reasonably can to settle any 
dispute or claim that occurs under or in relation to this 
agreement, and to avoid having to get the courts or 
regulatory authorities involved. 

21.2      We will try to resolve any complaint or dispute that you 
may have with us in accordance with the procedure 
set out below. If the matter is not resolved through 
that procedure, then either of us may refer it to 
adjudication, where appropriate, in accordance with 
the details set out in our Customer Complaints Code 
set out at http://www.bt.com/complaintscode copies 
of which are available on request. 

21.3      We will both use the following dispute resolution 
process: 

       21.3.1    whichever of us is affected will notify the other 
in writing of the complaint clearly setting out 
the full facts and including relevant supporting 
documents; 

       21.3.2    we will both use reasonable endeavours to 
settle the dispute within 14 days of being 
notified of the complaint and will make sure to 
give regular updates to the other during the 14 
days; 

       21.3.3    if the dispute is not settled after 14 days (or any 
other period agreed by both of us in writing), 
the dispute can be escalated to a senior 
executive of either of us (someone at vice 
president level or above); and 

       21.3.4    if the dispute is still not settled 14 days after it 
is escalated, we will both consider mediation as 
set out in clause 21.4. 

21.4      After complying with clause 21.3, either of us may, by 
notifying the other in writing, propose a mediator, in 
which case: 

       21.4.1    unless we both agree to another date, the 
other party will either confirm their acceptance 
of the mediator or propose another mediator 
within 15 days of being notified; 

       21.4.2    if both of us cannot agree on the choice of 
mediator within a further 15 days, the mediator 
will be appointed by the London Court of 
International Arbitration or an equivalent 
independent body; 

       21.4.3    unless we both agree otherwise, any mediation 
will happen in London, in English; and 

       21.4.4    unless we both agree otherwise, we will both 
share the costs of mediation equally. 

21.5      Nothing in this clause 21 stops either of us: 

       21.5.1    seeking interlocutory or other immediate relief 
if one of us is at risk of imminent harm, unless 
something in the agreement already provides 
an adequate remedy; 

       21.5.2    going to a court of competent jurisdiction if 
either of us considers it reasonable; or 

       21.5.3    doing anything else this agreement lets us do. 

22 Third parties

22.1      Apple and Apple’s subsidiary companies are third-
party beneficiaries of this agreement if you are using 
Apple device. This means that if you breach any of 
its terms, Apple has the right to enforce it and to 
take action against you directly, with or without our 
involvement.

22.2      Google and Google’s subsidiary companies are third-
party beneficiaries of this agreement if you are using 
Android device. This means that if you breach any 
of its terms, Google has the right to enforce it and 
to take action against you directly, with or without 
involvement.

22.3      Other than Apple and Apple’s subsidiaries, and 
Google and Google’s subsidiaries, no one other than 
us or you has any right to enforce any term of this 
agreement.
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23 Transferring this agreement

23.1      We may transfer our rights under this agreement to 
another business without your consent, but we will 
notify you of the transfer and make sure that you are 
not adversely affected as a result.

23.2      You are not allowed to transfer your rights under this 
agreement to anyone without our prior written consent.

24 Even if we delay in enforcing the terms,  
we can still enforce them later

 We might not immediately chase you for not doing 
something (like paying) or for doing something you are not 
allowed to, but that does not mean we cannot do it later.

25 What happens if part of these terms is 
invalid

 If any part of these terms is found to be unenforceable 
(including any provision in which we exclude our liability 
to you) this will not affect the enforceability of any other 
part of these terms.

26 The entire agreement

 This agreement constitutes the entire agreement 
between you and us and supersedes and extinguishes all 
previous agreements, promises, assurances, warranties, 
representations and understandings between you and 
us, whether written or oral, relating to its subject matter.

27 Surviving terms

 Any terms which by their nature should survive 
this agreement, will survive the termination of this 
agreement, including, but not limited to, clause  
11, 16, 22, 24, 25, 26 and 28. 

28 Governing law and jurisdiction

28.1      The laws of England apply to this agreement, although 
if you are resident elsewhere you will retain the benefit 
of any mandatory protections given to you by the laws 
of the country in which you live.

28.2      Any disputes will be subject to the non-exclusive 
jurisdiction of the English courts. This means that you 
can choose whether to bring a claim in the courts of 
England or in the courts of another part of the UK in 
which you live.
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