BT Business Call Essentials
Annex to the Calls and Lines Packages Schedule

Contents

YN el [=N o] o TN o TU AT O TSROSO PP PP
WOords Aefined iN The GENEIAI TEIMS .....iiiiieiie ettt et ettt e e bt e e tteesteeesabeetaeessaeasseessseessaeesseenseeensseensseessennsseenssesnssens
Part A —The Call POCKAOGE SEIVICE ....uuiiiiiiiiieiiee ettt ettt e e et e e e sta e e e s tb e e e ettt e e eessaaeesasbaaeassaeeeasssseesnssaaesssseseansseeeenssees
1 SEIVICE DIESCIIDTON ..ot e e et e e et e e e et e e e etaee e eeataaeeeateaeeessseeeeateeeeetseaeeestseeeeseeeeanaeeaean
2 (@] gTe | (e 1= USSR URUPURPINt
3 EXPIrY OFf O MINIMIUM PEIHOM. ....oviiiiiiieiiieieee ettt e e e e et e e e e e e ettt a e e e e e eeeeataaeaeeeeeeeestssreaeeeeeeetssreeeeeeans
4 Consequences of eNAiNG the CONTIACT.......oi ettt e e e e et e e st ee e e steeeeenteeesenseeeesnsseeeenns
PO B — DEfINEA TOIMNS ...ttt ettt ettt ettt et e ettt e b te e bt e e bt e sabeesasteeabeeensteeabeeenseeeabeesmseesabeeenseeenbeesnseesnbeesnseesnses
5 B 1 gY@ I I T 1 o SRR

© British Telecommunications plc 2021
BTL_BTBPS_CallEssentialsAnx_published1April2021.docx



BT Business Call Essentials Annex

A note on ‘you’
‘You' and ‘your’ mean the Customer.
Words defined in the General Terms

Words that are capitalised but have not been defined in this Schedule have the meanings given to themin the General
Terms.

Part A - The Call Package Service

1 Service Description

BT Business Call Essentials is a pricing scheme that provides you with discounted call pricing and further additional
call package options for international direct dialled and UK fixed to mobile calls as set out in Section 56, Part
270f the BT Price List (the “Call Package Service”).

2 Charges
2.1 The Charges will replace any charges set out in the Standard Contracts until:
2.1.1 you ask BT toremove a service provided under the Standard Contract from the Inventory in accordance

with Paragraph 3.3.1(c) of the Schedule; or
2.1.2  this Confract ends in accordance with any of Clauses 17 to 19 of the General Terms.
2.2 Annual Price Increase

2.2.1 BT reserves the right to include an annual increase to Recurring Charges (rounded up to the nearest
whole pence) by a percentage comprised of i) the annual percentage increase in the Consumer Price
Index (CPI) rate figure published by the Office for National Statistics in January of that year (ignoring any
negative figures) plus i) 3.9% (“Annual Price Increase”).

2.2.2 If applicable the Annual Price Increase will take effect on bills dated on or after 1st April of each year
beginning on 1st April 2022. If the CPI figure is negative in the relevant year, BT will only increase Recurring
Charges by 3.9%. The change to Recurring Charges as a result of the Annual Price Increase will not
cause you material detriment and will not give you the right to terminate the Contract without paying
Termination Charges.

2.2.3  The products and services to be included in an Annual Price Increase are set out online at the following
link: BT Price List.
3 Expiry of a Minimum Period
3.1 At the end of the Minimum Period, the Contract will continue until either of us terminates it in accordance with
the Contract.
3.2 Upon expiry of the Minimum Period:

3.2.1 no further Minimum Period will apply; and
3.2.2 you will continue to receive the other benefits of the Call Package Service until the Contract is
terminated.

4 Consequences of ending the Contract
4.1 On termination of the Call Package Service by either one of us, the Charges will cease to apply and will be
replaced by the standard terms and charges in the Standard Confracts.

4.2  If either of us terminate this Contract during the Minimum Period, BT will apply the Termination Charge rules set
out in Section 56, Part 27 of the BT Price List and invoice you for any Termination Charge due to BT.

4.3 Paragraph 4.2 will not apply if:

4.3.1 you exercise your right under Clause 18 of the General Terms to terminate the Contract or the Call
Package Service for cause;

43.2 BT exercises BT's right under Clause 17 of the General Terms to terminate the Contract or the Call
Package Service for convenience;

4.3.3 either of us exercise our right under Clause 19 of the General Terms to terminate:

(a)  the Confract or the Call Package Service; or
(b)  where Paragraph 3.3.7 of the Schedule applies, a service provided under a Standard Contract,

due to a Force Majeure Event.
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BT Business Call Essentials Annex

Part B — Defined Terms

5 Defined Terms

In addition to the defined terms in the General Terms and the Schedule, capitalised terms in this Annex will have
the following meanings, and in the case of conflict between these defined terms and the defined terms in either
the General Terms or the Schedule, these defined terms will take precedence for the purposes of this Annex:

“Annual Price Increase” has the meaning in Paragraph 2.2.1.

“Call Package Service” has the meaning given in Paragraph 1.

“Minimum Period” means a period of 24 months beginning on the Service Start Date, unless otherwise setf out in
an Order.

“Schedule” means the Calls and Lines Packages Schedule to the General Terms.
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