
 

© British Telecommunications plc 2021 

BTL_BTBPS_BsnssCompleteAnx_published1April2021.docx  
Page 1 of 4 

 

 

BT Business Complete 
Annex to the Calls and Lines Packages Schedule 

 

Contents 

A note on ‘you’............................................................................................................................................................................. 2 

Words defined in the General Terms .......................................................................................................................................... 2 

Part A – The Call Package Service ............................................................................................................................................. 2 

1 Service Description .............................................................................................................................................................. 2 

2 Charges ................................................................................................................................................................................ 2 

3 Expiry of a Minimum Period................................................................................................................................................. 2 

4 Termination for Convenience ............................................................................................................................................. 2 

5 Consequences of ending the Contract ............................................................................................................................ 2 

Part B – Defined Terms .................................................................................................................................................................. 4 

6 Defined Terms....................................................................................................................................................................... 4 

 

  



 
BT Business Complete Annex 

 

BTL_BTBPS_BsnssCompleteAnx_published1April2021.docx Page 2 of 4 

 

A note on ‘you’ 

‘You’ and ‘your’ mean the Customer.  

Words defined in the General Terms 

Words that are capitalised but have not been defined in this Schedule have the meanings given to them in the General 

Terms. 

 

 Part A – The Call Package Service  

1 Service Description  

BT Business Complete is a pricing package that allows you to consolidate certain fixed spend (such as line rental 

charges and call spend), broadband spend and mobile spend in order for you to benefit from discounts against 

the standard charges for those services, as set out in Section 56, Part 26 of the BT Price List (the “Call Package 

Service”). 

2 Charges 

2.1 The Charges will replace any charges set out in the Standard Contracts until: 

2.1.1 you ask BT to remove a service provided under the Standard Contract from the Inventory in accordance 

with Paragraph 3.3.1(c) of the Schedule; or 

2.1.2 this Contract ends in accordance with any of Clauses 17 to 19 of the General Terms. 

2.2 On the Spend Measurement Date, BT will measure your spend since the start of the Minimum Period or the last 

Spend Measurement Date, whichever is the later, and BT will: 

2.2.1 apply the Annual Charge rules set out in Section 56, Part 26 of the BT Price List; and 

2.2.2 invoice you for any Annual Charge due to BT. 

2.3 Annual Price Increase 

2.3.1 BT reserves the right to include an annual increase to Recurring Charges (rounded up to the nearest 

whole pence) by a percentage comprised of i) the annual percentage increase in the Consumer Price 

Index (CPI) rate figure published by the Office for National Statistics in January of that year (ignoring any 

negative figures) plus ii) 3.9% (“Annual Price Increase”). 

2.3.2 If applicable the Annual Price Increase will take effect on bills dated on or after 1st April of each year 

beginning on 1st April 2022. If the CPI figure is negative in the relevant year, BT will only increase Recurring 

Charges by 3.9%. The change to Recurring Charges as a result of the Annual Price Increase will not 

cause you material detriment and will not give you the right to terminate the Contract without paying 

Termination Charges. 

2.3.3 The products and services to be included in an Annual Price Increase are set out online at the following 

link: BT Price List. 

3 Expiry of a Minimum Period  

3.1 At the end of the Minimum Period, the Contract will continue until either of us terminates it in accordance with 

the Contract.  

3.2 Upon expiry of the Minimum Period: 

3.2.1 the Committed Spend will cease to apply; 

3.2.2 no further Minimum Period will apply; and 

3.2.3 you will continue to receive the other benefits of the Call Package Service until the Contract is 

terminated. 

4 Termination for Convenience 

For the purposes of Clause 17 of the General Terms either of us may, at any time after the Service Start Date and 

without cause, terminate the Contract or the Call Package Service by giving 30 days’ Notice to the other. 

5 Consequences of ending the Contract 

5.1 On termination of the Call Package Service by either one of us, the Charges will cease to apply and will be 

replaced by the standard terms and charges in the Standard Contracts. 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bt.com%2Fpricing%2Fcurrent%2FFrameworkImpl1608034%2Fsectoc.htm%23FrameworkImpl1608034&data=04%7C01%7Cholly.poots%40bt.com%7C974a955cff974c9108ce08d8c207c66f%7Ca7f356889c004d5eba4129f146377ab0%7C0%7C0%7C637472685935655502%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=WvcrR1UH26wvIP6dXLmCiX1XnGyTvfDx6u4DWUooAwM%3D&reserved=0
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5.2 If either of us terminate this Contract during the Minimum Period, the date of termination will be the Spend 

Measurement Date and BT will apply the Annual Charge rules set out in Section 56, Part 26 of the BT Price List 

calculated from the Spend Measurement Date and invoice you for any Annual Charge due to BT. 

5.3 Paragraph 5.2 will not apply if: 

5.3.1 you exercise your right under Clause 18 of the General Terms to terminate the Contract or the Call 

Package Service for cause; 

5.3.2 BT exercises BT’s right under Clause 17 of the General Terms to terminate the Contract or the Call 

Package Service for convenience; or 

5.3.3 either of us exercise our right under Clause 19 of the General Terms to terminate: 

(a) the Contract or the Call Package Service; or 

(b) where Paragraph 3.3.7 of the Schedule applies, a service provided under a Standard Contract, 

due to a Force Majeure Event.  



 
BT Business Complete Annex 

 

BTL_BTBPS_BsnssCompleteAnx_published1April2021.docx Page 4 of 4 

 

 Part B – Defined Terms 

6 Defined Terms 

In addition to the defined terms in the General Terms and the Schedule, capitalised terms in this Annex will have 

the following meanings, and in the case of conflict between these defined terms and the defined terms in either 

the General Terms or the Schedule, these defined terms will take precedence for the purposes of this Annex: 

“Annual Charge” means the charge that may apply where you fail to meet the Committed Spend, as set out in 

Section 56, Part 26 of the BT Price List. 

“Annual Price Increase” has the meaning in Paragraph 2.3.1 

“Call Package Service” has the meaning given in Paragraph 1. 

“Committed Spend” means the level of annual spend (inclusive of discounts but excluding VAT) to which you 

commit, as set out in the Order. 

 “Minimum Period” means a period of 24 months beginning on the Service Start Date, unless otherwise set out in 

an Order. 

“Schedule” means the Calls and Lines Packages Schedule to the General Terms. 

“Spend Measurement Date” means the date 12 months after the Service Start Date and 24 months after the 

Service Start Date, or where the Contract is terminated within the Minimum Period, the date on which the 

Contract is terminated. 

 


