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This End User Licence Agreement (“EULA”) is between the Customer (and any authorised user of the 
Software), and BT. 
 
1. The Customer will agree to the terms of this EULA (including any terms that are displayed in a 

pop-up screen before the Customer installs any Software supplied with the Third Party Product 
or accesses the Third Party Product) in order to download and install any Software and to use 
the Third Party Product. In addition to agreeing to the terms of this EULA, the Customer agrees 
and accepts the My BT Business Account terms of service and the Service Schedule for BT 
Business Apps at www.bt.com/terms (under “BT Business Apps”) (together the “Contract”).  

 
2. The Contract is a legally binding contract that should be read in its entirety. If the Customer 

disagrees with any of the terms in the Contract, BT does not grant a licence to use the Third 
Party Product. The Customer may not download or use it and will cancel or exit any installation 
that has started. Data provided by the Customer is subject to the BT Privacy Policy, located at 
http://www.bt.com/privacypolicy. 

 
3. The Customer agrees that by installing the Software and/or the use of the Third Party Product, 

the Customer acknowledges that they are at least 18 years old, have read this Contract, 
understand it, and agree to be bound by its terms. 

 
4. BT may update or change, from time to time, this Contract and all documents incorporated into it 

by reference, in accordance with the Contract.   BT will post a new version of the amended 
Contract at www.bt.com/terms  or any other website, as BT may advise from time to time. Use of 
the Third Party Product after any such change constitutes the Customer’s acceptance of such 
changes. 

 
The Licence 
 
5. BT owns all Software, documentation, and local electronic files installed or utilised by the installer 

application, and will grant the Customer a non-exclusive, non-sublicenseable licence to use the 
Third Party Product (including any Software supplied with the Third Party Product) on the terms 
set out in this Contract. This Contract defines legal use of the Third Party Product, all updates, 
revisions, substitutions, and any copies of the Software and the Third Party Product made by or 
for the Customer. 

 
Support, Software and Third Party Product Updates 
 
6. BT (or its Third Party Providers) may: 
 

(i) provide the Customer with customer support and/or software upgrades, enhancements, 
or modifications for the Third Party Product (collectively, "Support"); and  

(ii) terminate such Support at any time without notice to the Customer; 
(iii) change, suspend, or discontinue any aspect of any Software supplied and the Third Party 

Product at any time, including the availability of any Software feature, database, or 
content; 

(iv) impose limits on certain features and services or restrict the Customer’s access to parts 
or all of any Software or the Third Party Product or the BT Business Application Site 
without notice or liability; 

(v) for certain versions of the Software to enhance the security of the Software or to fix bugs, 
from time to time,  automatically download and install updates to the Software; 

(vi) automatically download the latest version of the Software and notify the Customer when 
it's ready to install. Installation of the update constitutes the Customer’s acceptance. 
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