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1 Words defined in the General Terms 

Words that are capitalised but have not been defined in this Annex have the meanings given to them in the 

General Terms or the BT Business Broadband Schedule. 

2 This Annex 

2.1 The terms of this Annex apply where you have ordered a new Broadband Service and have been informed by 

BT that Next Day Connection is included with your Broadband Service at no additional Charge and these terms 

are in addition to the General Terms and the BT Business Broadband Schedule.  

2.2 If your Broadband Service is terminated, for whatever reason, the Next Day Connection service will 

automatically terminate. 

3 Next Day Connection 

3.1 If you place an Order for Broadband Essential, Digital Broadband Essential, Superfast Essential, Ultrafast 1 

Essential, Ultrafast 2 Essential, Hyperfast 1 Essential, Hyperfast 2 Essential, Fibre 38, Digital Fibre 38, Fibre 76 Essential, 

Digital Fibre 76 Essential, Full Fibre 76, Full Fibre 76 Essential, Full Fibre 100, Full Fibre 100 Essential, Fibre 150 Essential, 

Full Fibre 150 Essential Fibre 300 Essential, Full Fibre 300 Essential, Full Fibre 500 Essential or Full Fibre 900 Essential, 

BT will notify you if you are also eligible for Next Day Connection. 

3.2 Where you choose to receive Next Day Connection BT will provide you with a Hybrid Connect Device. 

3.3 BT will aim to send out the Hybrid Connect Device using next day delivery once you have placed your Order 

with BT however all timescales are estimates and BT is not responsible where delivery takes longer than this. 

3.4 Once you have received your Hybrid Connect Device you can use it to receive Next Day Connection until your 

Access Line has been provisioned. 

4 Your Obligations 

4.1 Before the Service Start Date and, where applicable, throughout the provision of the Broadband Service by BT, 

you will, in respect of Next Day Connection: 

4.1.1 install a compatible BT Business Smart Hub 2 in accordance with any instructions BT provides;  

4.1.2 connect the Hybrid Connect Device to the BT Business Smart Hub 2; 

4.1.3 only use the BT Sim Card with the Hybrid Connect Device; 

4.1.4 only use the Hybrid Connect Device with the BT SIM card provided; and 

4.1.5 only use Next Day Connection in the period before BT confirms to you that your Broadband Service is 

ready for use. 

5 Acceptable Use 

5.1 In addition to any rights BT may have under Clause 18 of the General Terms, if you use Next Day Connection in 

breach of Paragraphs 4.1.3 or 4.1.5 of this Annex or Clauses 6.6 and 12.3 of the General Terms, BT may, without 

notice: 

(a) terminate Next Day Connection; or 

(b) temporarily or permanently block the BT SIM Card used with Next Day Connection. 

6 Definitions 

In addition to the defined terms in the General Terms and the BT Business Broadband Schedule, capitalised terms 

in this Annex will have the following meanings (and in the case of conflict between these defined terms and the 

defined terms in the General Terms and the BT Business Broadband Schedule, these defined terms will take 

precedence for the purposes of this Annex): 

“Next Day Connection” or “NDC” means connection to the Internet over the BT 4G network using a Hybrid 

Connect Device prior to provision of the Broadband Service using an Access Line. 

“Hybrid Connect Device” means a device that is plugged into your BT Business Smart Hub 2 and that will provide 

you with Next Day Connection and is Loaned Equipment for the purposes of this Annex. 

  

 


