
The smarter 
desktop phone
Increase productivity with the  
MiVoice 6900 IP Phone Series



Choose a phone  
that makes 
everybody happy
Your colleagues expect more from their desktop 
phones. Comfort. Customisation. HD sound 
quality. The freedom to walk, talk and work. 
The option to pair with their smartphone to use 
its features and manage all their calls from one 
device. Several MiVoice 6900 models give them 
this and more – giving productivity and employee 
satisfaction a boost.
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MiVoice 6905 IP  
Desktop Phone
• Compact and simple. A great value 

phone for businesses of all sizes.

• Handle calls fast - call 
management features and three 
programmable keys.

• Great sound quality – even  
on speakerphone with HD 
Wideband audio.

• See who’s calling - clear 
information on the 2.75”  
LCD display. 

MiVoice 6910 IP  
Desktop Phone
• A reliable desktop phone with  

top sound quality.

• Handle calls fast - call 
management features and eight 
programmable keys.

• Great sound quality – even  
on speakerphone with HD  
Wideband audio.

• Easily see who’s calling – 3.4” 
backlit, LCDdisplay with large fonts.

• Go wireless - get the freedom 
of a cordless headset using the 
innovative headset port. 

MiVoice 6920 IP  
Desktop Phone
• A powerful phone with a modern 

design that’s all about the user 
experience.

• Handle calls fast - call managemen 
features and 18 programmable 
keys. Not enough? Add more keys 
with expansion modules

• Great sound quality – even  
on speakerphone with HD 
Wideband audio.

• Add a touch of colour – 3.5”  
(320 x 240 pixel) colour display.

• More flexibility to boost 
productivity – USB port for 
headsets and accessories, and  
an analogue headset port.

MiVoice 6930 IP  
Desktop Phone
• Pair desktop and mobile phones 

together to take communication 
to the next level.

• Handle calls fast - call management 
features and 72 programmable 
keys. Not enough? Add more keys 
with expansion modules.

• Great sound quality – even  
on speakerphone with HD 
Wideband audio.

• Add a touch of colour – 4.3”  
(480 x 272 pixel) colour display.

• More flexibility to boost 
productivity – there’s a USB port 
for headsets and accessories, and 
an analogue headset port.

• Extra convenience – access a mobile 
phone’s features and manage all 
calls from one device, with Bluetooth 
4.1 and Mobile Integration.

Our desk phones at a glance

Mitel 6900 Series IP Phones 
 
 
 
 

MiVoice 6920 IP Phone 
The MiVoice 6920 IP phone is designed from the 
ground up for the enterprise user who requires an 
exceptional HD audio experience via its unique 
voice optimized handset. It offers a large color 
LCD display, dual GigE, programmable personal 
keys and context-sensitive soft keys, support for 
both USB & Analog headsets. 

• 3.5” QVGA (320x240 pixel) color display 
• Speech optimized corded handset 
• Programmable personal and Context 

sensitive soft keys 
• Native DHSG/EHS analog headset 

support 
• USB port for headsets and accessories 

 
 

MiVoice 6930 IP Phone 
The MiVoice 6930 IP phone commands the 
desktop with its large 4.3” color display, powerful 
crystal clear HD audio through the voice optimized 
handset, programmable personal keys, Bluetooth 
4.1 with Mobile Integration, mobile phone USB 
charging point and choice of expansion modules 
makes the 6930 the choice of power users. 

• 4.3” (480x272 pixel) color display 
• Bluetooth 4.1 
• Mobile Integration 
• USB Mobile phone charging point 
• Programmable personal and Context 

sensitive soft keys 
• Speech optimized corded handset 
• Support for optional Cordless handset 
• Enhanced full-duplex speakerphone 
• Highly customizable via optional 

accessories 

Mitel 6900 Series IP Phones 
 
 
 
 

MiVoice 6920 IP Phone 
The MiVoice 6920 IP phone is designed from the 
ground up for the enterprise user who requires an 
exceptional HD audio experience via its unique 
voice optimized handset. It offers a large color 
LCD display, dual GigE, programmable personal 
keys and context-sensitive soft keys, support for 
both USB & Analog headsets. 

• 3.5” QVGA (320x240 pixel) color display 
• Speech optimized corded handset 
• Programmable personal and Context 

sensitive soft keys 
• Native DHSG/EHS analog headset 

support 
• USB port for headsets and accessories 

 
 

MiVoice 6930 IP Phone 
The MiVoice 6930 IP phone commands the 
desktop with its large 4.3” color display, powerful 
crystal clear HD audio through the voice optimized 
handset, programmable personal keys, Bluetooth 
4.1 with Mobile Integration, mobile phone USB 
charging point and choice of expansion modules 
makes the 6930 the choice of power users. 

• 4.3” (480x272 pixel) color display 
• Bluetooth 4.1 
• Mobile Integration 
• USB Mobile phone charging point 
• Programmable personal and Context 

sensitive soft keys 
• Speech optimized corded handset 
• Support for optional Cordless handset 
• Enhanced full-duplex speakerphone 
• Highly customizable via optional 

accessories 
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MiVoice 6940 IP  
Desktop Phone
• The ultimate model for users who 

demand a lot from their phone.

• Handle calls fast - call management 
features and 96 programmable 
keys. Not enough? Add more keys 
with expansion modules.

• Crystal clear sound – includes 
a cordless Bluetooth, voice-
optimised handset and a full-
duplex speakerphone.

• Super efficient – 7” (800 x 480 
pixel) colour touch display for 
simple, fast navigation.

• More flexibility - USB port for 
headsets and accessories, giving 
users more freedom to work their 
own way.

• Extra convenience – access a mobile 
phone’s features and manage all 
calls from one device, with Bluetooth 
4.1 and Mobile Integration.

MiVoice 6970 IP  
Conference Phone
• A conference phone designed 

specifically to make meetings 
easier and more efficient.

• Handle calls fast - call 
management features and 96 
programmable keys.

• Listen and talk with ease – high-
quality audio, 360° microphones 
and background noise cancelling.

• Super efficient – 7” (800 x 480 
pixel) colour touch display for 
simple, fast navigation.

• Extra convenience – access a mobile 
phone’s features and manage all 
calls from one device, with Bluetooth 
4.1 and Mobile Integration.

 
 
 
 
 
 
 
 

MiVoice 6940 IP Phone 
The MiVoice 6940 IP Phone is designed for 
executive users who demand a lot from their 
phone. The 6940 offers a large 7” touch display, 
powerful crystal clear HD audio through a unique 
cordless Bluetooth voice optimized handset and 
programmable personal keys. Mobile Integration, 
Dual Gigabit Ethernet ports and the full-duplex 
speakerphone ensure the 6940 delivers a robust, 
productivity-enhancing executive desktop 
communication tool. 

 
 

• 7” (800x480 pixel) color LCD Touch 
Display 

• Bluetooth 4.1 
• Mobile Integration 
• Mobile phone charging point 
• Cordless BT speech optimized handset 
• Enhanced full-duplex speakerphone 
• Programmable personal and Context 

sensitive soft keys 
• Highly customizable via broad array of 

optional add-on accessories 
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Select the perfect MiVoice 
6900 models for your business

How they compare  6970 Conference  6940 IP  6930 IP  6920 IP 6910 IP 6905 IP

Display 7” Touchscreen LCD 7” Touchscreen LCD 4.3” LCD 3.5” LCD 3.4” LCD 2.5”

Programmable Feature Keys 96 96 72 18 8 3

Programmable Context Sensitive Keys 6 6 5 4

Power-over-Ethernet (PoE) class without/with PKM Class 3/4 Class 3/4 Class 2/3 Class 2 Class 1

IEEE Power-over-Ethernet (PoE) 802.3af 802.3af 802.3af 802.3af 802.3af 802.3af

USB Port 2 x Type A (500mA) 1 x Type A (500mA) 1 x Type A (500mA) 1 x Type A (100mA)

Mobile Link Yes Yes Yes

Bluetooth 4.1 Support Yes (built-in) Yes (built-in) Yes (built-in)

Bluetooth Handset Support Yes (Standard) Yes (Optional)

DHSG/EHS Headset Support Yes Yes

USB Headset Support Yes Yes Yes

S720 Bluetooth Speakerphone Support Yes Yes Yes Yes (w/Bluetooth 
adapter)

Integrated DECT Headset Yes Yes Yes

M695 Programmable Key Module (PKM) Yes (3 max) Yes (3 max) Yes (3 max)

WLAN Adapter Yes Yes Yes Yes Yes Yes

Extension Microphone Yes

5



Accessories to make 
your phone your own

Integrated DECT headset*

No need to stay at your desk. Walk and 
talk up to 100 metres away without ever 
missing a call - or the opportunities  
they bring.

Cordless voice-optimised 
handset^

Sometimes you need to move 
somewhere a bit quieter. This handset 
uses Bluetooth to keep you connected 
up to 10 metres from your desk and the 
rechargable battery (powered up by 
the phone) means it’s always ready to 
go when you need a little more privacy.

Expansion modules+

The phones’ programmable keys make 
it easy to do everyday tasks with just 
one touch - things like speed dials, 
redial or forwarding calls. So imagine 
what you could do with an extra 84 keys. 
Each module has 28 keys – and you can 
link up to three.

* Available on the 6930 and 6940.

^ Available on the 6930, comes as standard on the 6940.

+ Available on the 6920, 6930 and 6940.

WLAN adapter
Get the flexibility to use a MiVoice IP 
phone anywhere with a wi-fi signal. 
It’s perfect if there are no wired LAN 
connections around. What’s more, you 
can connect up to seven phones – and 
any attached PCs – by using it with a 
low-cost 8-port switch.

MiVoice S720 Bluetooth 
speakerphone*

Forget crowds of colleagues 
huddled around one phone. This 
speakerphone links by Bluetooth, 
has a 10-metre range, delivers sound 
in HD and picks up every word you 
say through the 360° microphone. 
Perfect for larger meetings.

Accessories 
 
 

INTEGRATED DECT HEADSET 
 
 
 

 

 
 

The Integrated DECT Headset delivers a range of up to 300 feet (100 
meters) of personal area mobility, helping users avoid missed calls 
while stepping away to the printer, copier or colleagues’ offices. Mitel’s 
DECT Accessories are an ideal fit for all organizations and verticals 
including call centers, education, healthcare, hospitality and retail 
environments. 

 

• DECT wireless technology – 300 foot (100 meter) range 
• Premium mono-ear headset from Jabra 
• Attaches to phone via phone’s Expansion Por 
• Powered directly by the IP phone 
• Headset Call control buttons 
• Supported on 6930 & 6940 
• Available today for MiVoice Business. Q1 2018 for MiVoice Office 

400, MiVoice 5000 and MiVoice MX-ONE 
 
 
 
 

MiVoice S720 Bluetooth Speakerphone 

The MiVoice S720 Bluetooth Speakerphone gives users the ability to 
untether themselves from their desk and take advantage of the added 
productivity that wireless communication delivers. Adding the benefit of 
completely hands-free communication, the MiVoice S720 enables users 
to work on their computers, handle documents, or take notes during 
conference calls. Making it the ideal fit for all organizations and verticals 
including office workers, education, healthcare, hospitality and retail 
environments. 

 
 

• Battery powered with USB charging 
• Dual connect – desk phone & mobile phone 
• Ability to link two speakerphones together wirelessly 
• Play stereo music from mobile 
• Extend conference phone range 
• Supported on the 6930 & 6940 IP Phone 
• Available today for MiVoice Business. Q1 2018 for MiVoice Office 

400, MiVoice 5000 and MiVoice MX-ONE 

Accessories 
 
 

INTEGRATED DECT HEADSET 
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meters) of personal area mobility, helping users avoid missed calls 
while stepping away to the printer, copier or colleagues’ offices. Mitel’s 
DECT Accessories are an ideal fit for all organizations and verticals 
including call centers, education, healthcare, hospitality and retail 
environments. 
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• Premium mono-ear headset from Jabra 
• Attaches to phone via phone’s Expansion Por 
• Powered directly by the IP phone 
• Headset Call control buttons 
• Supported on 6930 & 6940 
• Available today for MiVoice Business. Q1 2018 for MiVoice Office 

400, MiVoice 5000 and MiVoice MX-ONE 
 
 
 
 

MiVoice S720 Bluetooth Speakerphone 

The MiVoice S720 Bluetooth Speakerphone gives users the ability to 
untether themselves from their desk and take advantage of the added 
productivity that wireless communication delivers. Adding the benefit of 
completely hands-free communication, the MiVoice S720 enables users 
to work on their computers, handle documents, or take notes during 
conference calls. Making it the ideal fit for all organizations and verticals 
including office workers, education, healthcare, hospitality and retail 
environments. 

 
 

• Battery powered with USB charging 
• Dual connect – desk phone & mobile phone 
• Ability to link two speakerphones together wirelessly 
• Play stereo music from mobile 
• Extend conference phone range 
• Supported on the 6930 & 6940 IP Phone 
• Available today for MiVoice Business. Q1 2018 for MiVoice Office 

400, MiVoice 5000 and MiVoice MX-ONE 

CORDLESS VOICE OPTIMIZED HANDSET 

The cordless voice optimized handset allows users to enjoy clearly 
discernable conversations in a variety of environments without being 
physically tied to their desk phone. 6930 users can enjoy the freedom of 
cordless conversations for both IP and Mobile Integration calls by upgrading 
to the cordless handset. 

• Supported on the 6930 (standard equipment on 6940) 
• End user installable – 6930 comes standard with cordless handset 

charging contacts 
• Answer/hang-up, mute and volume up/down buttons provided 
• Ringtone played through handset while out of the phone cradle 
• BT 4.1 Class 2 (10 meter / 30 feet range) wireless interface 

 
 
 

WLAN ADAPTER 
 
 

The WLAN Adapter delivers wireless 802.11 a/b/g/n dual band (2.4Ghz / 
5Ghz) network connectivity to your 6900, 5300 or 6800 series phone. 
Wirelessly enable your IP Phone by simply connecting the WLAN Adapter 
to the Phone’s network port via the supplied Ethernet cable and then 
configure the adapter to connect to your home office or enterprise wireless 
network. The WLAN Adapter supplies POE power to the connected phone 
for a clean and simple single wall adapter solution. The WLAN Adapter 
supports connection of a PC to the PC port of the connected phone with 
true 2x2 MIMO (300Mb/s) throughput. The WLAN Adapter delivers 
enterprise grade dual antenna connectivity and up to 802.1x security plus 
comes with a remote management application that allows administrators to 
remotely manage adapters deployed within their user community. 

 
 
 
 

 
Features 

 
Mitel WLAN Adapter 

Wireless 802.11a/b/g/n (dual band 2.4 and 5 GHz) 

Ethernet 10/100/1000 

Security WPA/WPA2 Personal 
Enterprise with 802.1x Authentication 

Antenna Two (internal) 

MIMO 2x2 MIMO 

Max Link Rate MSC0 to MSC15 (300Mb/s) 

CORDLESS VOICE OPTIMIZED HANDSET 

The cordless voice optimized handset allows users to enjoy clearly 
discernable conversations in a variety of environments without being 
physically tied to their desk phone. 6930 users can enjoy the freedom of 
cordless conversations for both IP and Mobile Integration calls by upgrading 
to the cordless handset. 

• Supported on the 6930 (standard equipment on 6940) 
• End user installable – 6930 comes standard with cordless handset 

charging contacts 
• Answer/hang-up, mute and volume up/down buttons provided 
• Ringtone played through handset while out of the phone cradle 
• BT 4.1 Class 2 (10 meter / 30 feet range) wireless interface 

 
 
 

WLAN ADAPTER 
 
 

The WLAN Adapter delivers wireless 802.11 a/b/g/n dual band (2.4Ghz / 
5Ghz) network connectivity to your 6900, 5300 or 6800 series phone. 
Wirelessly enable your IP Phone by simply connecting the WLAN Adapter 
to the Phone’s network port via the supplied Ethernet cable and then 
configure the adapter to connect to your home office or enterprise wireless 
network. The WLAN Adapter supplies POE power to the connected phone 
for a clean and simple single wall adapter solution. The WLAN Adapter 
supports connection of a PC to the PC port of the connected phone with 
true 2x2 MIMO (300Mb/s) throughput. The WLAN Adapter delivers 
enterprise grade dual antenna connectivity and up to 802.1x security plus 
comes with a remote management application that allows administrators to 
remotely manage adapters deployed within their user community. 

 
 
 
 

 
Features 

 
Mitel WLAN Adapter 

Wireless 802.11a/b/g/n (dual band 2.4 and 5 GHz) 

Ethernet 10/100/1000 

Security WPA/WPA2 Personal 
Enterprise with 802.1x Authentication 

Antenna Two (internal) 

MIMO 2x2 MIMO 

Max Link Rate MSC0 to MSC15 (300Mb/s) 

mitel.com 
© Copyright 2017, Mitel Networks Corporation. All Rights Reserved. The Mitel word and logo are trademarks of Mitel Networks 
Corporation. Any reference to third party trademarks are for reference only and Mitel makes no representation of ownership of these marks. 

Additional Software Security Ethernet MAC Address Intrusion Alert 

Config from Phone Yes (Future) 

MAC Address Transparency Yes 

Support PC plugged into Phone Yes 

POE+ Yes to power the phone + installed 
accessories 

Remote Management Yes via Remote Management Application 

Bulk updates Yes via Remote Management Application 

Set Up WPS, Remote Manager, Direct Config, Web 

 
 
 

EXPANSION MODULES 
 
 

 

 
 

The Mitel M695 can easily add 28 buttons to the existing 
Personal keys on a 6920, 6930 or 6940, enabling the MiVoice 
6900 Series IP phones to become robust productivity 
enhancing desktop communication tools for users who need to 
monitor a large number of lines or Busy Lamp Fields. The 
M695 attaches easily to the 6900’s sidecar expansion port 
which provides power to the attached PKM(s) for a clutter free 
desktop. Up to three modules can be daisy-chained together to 
provide up to 84 programmable keys that can be programmed 
with all of the same feature types available on the Personal 
keys of the base phone. 

 
 

• Supported on the 6920, 6930 and 6940 
• 28 programmable keys 
• 4.3” 480x272 pixel color backlit LCD display 
• Additional M695 PKM’s can be daisy-chained for a combined total of up to 3 modules 
• All attached PKM’s powered by the phone – no separate power adapter required 
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Offices Worldwide

The services described in this publication are subject to availability and may  
be modified from time to time. Services and equipment are provided subject  
to British Telecommunications plc’s respective standard conditions of contract. 
Nothing in this publication forms any part of any contract. 

© British Telecommunications plc 2020. Registered office: 81 Newgate Street, 
London EC1A 7AJ. Registered in England No. 1800000.

May 2020

How to get in touch
Discover more about the desktop phones  
that help you reach the right people, fast.  
Get in touch, or visit www.bt.com/micloud-uc
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