
The perfect 
match
Boost productivity by pairing your 
people with one of our customisable 
MiVoice 5300 range phones.



The right phone  
for everyone
No two businesses are the same. Job roles are 
different. And the people in those roles all work  
in their own way.

To help improve productivity, we have a range of 
MiVoice 5300 handsets to suit every department. 
And users can customise each one to suit how  
they work.
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Pick the  
perfect phones 
for your people

MiVoice 5304
A small and mighty starter phone
•	 Make everyday tasks quicker –  

two fixed function keys and  
seven programmable ones.

•	 Save energy – designed for  
low power consumption.

•	 See who’s calling – backlit,  
two-line display.

•	 Hang it up – you can wall-mount 
the base unit if needed.

MiVoice 5312
All you need at your fingertips
•	 Customisable – create your  

own HTML applications using  
a desktop toolkit.

•	 Make everyday tasks quicker 
– eight function keys and 12 
programmable ones.

•	 Talk with your hands full –  
built-in speakerphone, along  
with a headset jack.

•	 See who’s calling – backlit,  
two-line display.
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MiVoice 5320e
See it all with an LCD screen
•	 Customisable – create your  

own HTML applications using  
a desktop toolkit.

•	 Easily update all phones – 
administrators can program  
all phones remotely.

•	 Make everyday tasks quicker 
– 12 function keys and eight 
programmable ones.

•	 Great sound quality – even on 
hands-free with Wideband audio.

•	 Save energy – low power 
consumption design.

•	 Work on the move – designed  
for low power consumption.

MiVoice 5330e
Great sound and features
•	 Customisable – create your  

own HTML applications using  
a desktop toolkit.

•	 Easily update all phones – 
administrators can program  
all phones remotely.

•	 Make everyday tasks quicker 
– 12 function keys and 24 
programmable ones.

•	 Great sound quality – even on 
hands-free with Wideband audio.

•	  Flexible features – add conference 
units, extra programmable keys 
and more.

MiVoice 5340e
The ultimate customisable phone
•	 All-in-one customisation – access 

your HTML applications on the 
phone, no server needed.

•	 Peace of mind – audio encryption 
keeps your calls secure.

•	 Make everyday tasks quicker 
– 13 function keys and 48 
programmable ones.

•	 Great sound quality – even on 
hands-free with Wideband audio.

•	 Flexible features – add conference 
units, extra programmable keys 
and more.

MiVoice 5304 MiVoice 5312 MiVoice 5320e

 

 

 

MiVoice 5330e MiVoice 5340e

MiVoice 5304 MiVoice 5312 MiVoice 5320e

 

 

 

MiVoice 5330e MiVoice 5340e

MiVoice 5304 MiVoice 5312 MiVoice 5320e

 

 

 

MiVoice 5330e MiVoice 5340e

4



The 5300 handsets at a glance

How they 
compare  MiVoice 5304  MiVoice 5312  MiVoice 5320e  MiVoice 5330e  MiVoice 5340e

Display
2 lines x20  

character white 
backlit display

2 lines x20 
character white 
backlit display

Large  
160x320 pixel 

graphic display

Large  
160x320 pixel 

graphic display

Large  
160x320 pixel 

graphic display

Programmable 
function keys 7 12 8 24 48

Fixed  
function keys 2 8 12 12 13

Headset jack • • • •

Hands-free • • • •

Gigabit Ethernet • • •

Bluetooth and 
Wireless handset 
module

• •
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Dial up productivity
The MiVoice handsets will help your teams work 
smarter. Here are a few extras to take things to  
the next level.

The more the merrier
The phones’ programmable keys make everyday 
tasks quicker. Imagine what you could do with  
a plug-in module with 12, 48 or 96 extra keys.*

Get ahead
Take calls up to 100 metres away and do other 
tasks at the same time with a wireless headset.

Walk and talk
Never miss a call (or a potential opportunity). 
Upgrade to a cordless handset with a  
90-metre range.

*Available on the MiVoice 5330e and 5340e phones.
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Offices Worldwide

The services described in this publication are subject to availability and may  
be modified from time to time. Services and equipment are provided subject  
to British Telecommunications plc’s respective standard conditions of contract. 
Nothing in this publication forms any part of any contract. 

© British Telecommunications plc 2020. Registered office: 81 Newgate Street, 
London EC1A 7AJ. Registered in England No. 1800000.

May 2020

How to get in touch
Match your people to their perfect phone. 
Get in touch or visit www.bt.com/micloud-uc 
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