BT Business Numbers

Cost and revenue generation information for your business and costs to your callers.

Freephone and 084 Numbers

i Call Charges your
Number Type Line Rental Call Charges you callers pay (per
Per month pay (per minute) minute)
4.98 pence
0800 and 0808: £10.00 Plus, a Mobile Access Free
Freephone ' Charge of 2 pence per

minute for calls from
mobile networks

1 ppm Service
084 (SC002) £10.00 3.5 pence Charge + Access
Charge*

2 ppm Service
084 (SC003) £10.00 4.0 pence Charge + Access
Charge*

3 ppm Service
084 (SC004) £10.00 3.0 pence Charge + Access
Charge*

4 ppm Service
084 (SC005) £10.00 2.0 pence Charge + Access
Charge*

5 ppm Service
084 (SC00¢) £10.00 3.48 pence Charge + Access
Charge*

6 ppm Service
084 (SC007) £10.00 1.0 pence Charge + Access
Charge*

7 ppm Service
084 (SC008) £10.00 0.0 pence Charge + Access
Charge*

*The cost of calling 084 and 087 numbers is made up of two parts: an access charge going to the caller’s
phone company, and a service charge set by the organisation receiving the call.
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BT Business Numbers

Pre-Paid and Low Charge Numbers to your Business

. Call Charges Call Char Revenue
Line Rental ges
Number Type you pay (per your callers pay Shc;re for your
Per month minute) (per minute) usiness
No Monthl
Rental v 7 ppm Service
Prepaid 08 0.0 pence Charge + Access N/A
Just a one-off Charge*
cost of £50.00
. ) May be
Varies, Varies, . .
depending on depending on available with
084 £10.00 P 'g P .g alarge
the Service the Service
volume of call
Charge chosen Charge chosen )
minutes
. Varies,
Varies, .
depending on depending on
087 £10.00 0.0 pence pending the Service
the Service
Charge
Charge chosen
chosen

*The cost of calling 084 and 087 numbers is made up of two parts: an access charge going to the caller’s
phone company, and a service charge set by the organisation receiving the call.

All Costs exclude VAT
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BT Business Numbers

Numbers for Charities

Call Charges your Revenue Share
Number Type Call Charges you callers pay (per paid fo your Charity
pay (per minute) minute) Organisation (per
minute)
Standard Call Rate
03
1.5 pence (Same cost as calling a N/A
UK 01/02 Number)
0800 and 0808:
Freephone 2.0 pence™ Free N/A
3 ppm Service
084 (SC004) 2.0 pence Charge + Access N/A
Charge*
4 ppm Service
084 (SC005) 0.7 pence Charge + Access N/A
Charge*
é ppm Service 0.7 pence paid to
084 (SC007) 0.0 pence Charge + Access /P oup
Charge* v
/ ppm Service 1.5 pence paid to
084 (SC008) 0.0 pence Charge + Access ~P oup
Charge* v
8 ppm Service 2.2 pence paid to
087 (SC009) 0.0 pence Charge + Access oU
Charge* v
7 ppm Service 3.1 pence paid to
087 (SCO010) 0.0 pence Charge + Access P oup
Charge* v
10 ppm Service 3.9 pence paid to
087 (SCO11) 0.0 pence Charge + Access 7P oup
Charge* v

All Costs exclude VAT
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BT Business Numbers

Numbers for Charities Continued...

11 ppm Service
087 (SC012) 0.0 pence Charge + Access
Charge*

4.8 pence paid to
you

12 ppm Service
087 (SC013) 0.0 pence Charge + Access
Charge*

5.9 pence paid to
you

* The cost of calling 084 and 087 numbers is made up of two parts: an access charge going to the
caller's phone company, and a service charge set by the organisation receiving the call.

**Payphone Access Charge: A payphone access charge of 79p per minute is usually charged to you for
all calls to 0800/0808 from Payphones. This will not be charged by BT for Charity Registered Organisations.

**Mobile Access Charge: A mobile access charge of 2p per minute is usually charged to you for all calls
to 0800/0808 from mobile networks. This will not be charged by BT for Charity Registered Organisations.
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