
Your calls,  
done your way
Get a more flexible phone system  
with BT Cloud Phone



Stay flexible, save money

Cover every call
You can use a Cloud Phone desk 
phone, or an app on your computer 
or smartphone to take your calls. If 
you can’t answer, you can set up a few 
rules to forward calls to colleagues. 
Or send them to voicemail. So the 
next time you’re held up, you can 
keep things ticking over as usual.

Control your costs
With the option of unlimited UK calls, 
you can keep things affordable and 
predictable. It doesn’t cost a penny 
for colleagues using Cloud Phone 
to call each other wherever they are 
in the UK. And being cloud based 
means there’s less hardware to worry 
about. You’ll never have to pay out 
for the latest software. Upgrades just 
happen automatically.

Keep things running, no matter what
Your business shouldn’t stop just 
because you can’t get into the 
office. If you find yourself working 
somewhere else or working on the 
move, you can use our app and online 
portal to manage your calls. You can 
still work with your colleagues, too. 
Set up a conference call, check who 
else is online to take a call, or use desk 
sharing to speed up decision making. 
All while sitting in a café, on a train, or 
wherever else you need to be.

Get the features  
you need to  
make managing 
calls easy with  
BT Cloud Phone.
With Cloud Phone, you’ll have everything you 
need to keep your team connected and on top of 
calls. And with different packages to choose from, 
you can pick the pack with the features that fit your 
business best.

Cloud Phone carries your calls securely over the 
internet using our broadband. And because voice 
takes priority over data (things like email and web 
browsing), they come through loud and clear. Our 
online portal helps you manage your calls. And 
our app lets you take them on your smartphone or 
computer, too. So, wherever business takes you, 
you’ll always be one step ahead.
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You don’t have to be a tech genius to 
get up and running with Cloud Phone. 
We’ve got all that covered. We’ll do 
a quick check to make sure you have 
the right broadband connection to 
handle your calls and internet. Then 
we’ll talk you through all the options.

Once you’re set up, we can arrange 
a training call with you if you need a 
hand getting started.

1.	 Pick your feature packs  
and call plan  
Our Basic user feature pack comes 
with 500 inclusive minutes for UK 
landlines and mobiles. It lets you 
work in the office and on the road. 
And if your business grows, you 
can easily add more packs.   
Our Connect user feature pack 
can do things like automatic call 
recording and call monitoring. 
And it works with popular business 
applications and software like 
Skype for Business or Office 365. 
You’ll get 24/7 support and the 
option of unlimited calls for UK 
landlines and mobiles.

Take the first step

2.	 Select your Cloud Phone  
IP handsets 
We have a few desk phones to 
choose from, or you might prefer 
to do most things from your 
smartphone or computer using 
our app.   
Our desk phones arrive ready 
to use, just plug them in. Don’t 
forget, a training call can be set  
up to help you get started.

3.	 Choose your numbers 
You can keep your existing 
number if you like. But it’s worth 
remembering that you’re not tied 
to a local number. Everything’s 
hosted in the cloud, so you can 
pick a different area code and 
appear local wherever you are 
and keep your business number 
even if you move. 
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There’s more if you need it
Cloud Phone is perfect for small businesses 
looking to control their costs and stay flexible. 
But if you’re looking for more, let us know. 
There’s a whole load of other features to tell  
you about. Get in touch, or visit bt.com
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