Deliver enhanced
customer experience with

BT Cloud Work RingCX™

BT Cloud Work RingCX™, in partnership with RingCentral,
delivers an Al powered, omnichannel contact centre service
for businesses and organisations of all sizes.

Our RingCX™ solution integrates with our Cloud Work unified communications platform enabling you to
enhance collaborations across your organisation to drive a superior customer experience at a competitive
price point. This omnichannel, cost-effective add-on, provides Al capabilities, giving your agents the
tools and the support required to manage every customer interaction in real time, across multiple
communication channels, enabling a more personal, customer-first experience.

BT Cloud Work RingCX™ is enhanced by Al Quality Management’

Al Quality Management is a conversational intelligence platform which analyses communication data to
support Agents before, during and after the customer call or interaction. Al Quality Management delivers,
automated summaries, real time support and actionable insights as well as personalised coaching, driving
better customer interactions, better business outcomes and stronger employer Agent relationships.

*Al add-onis optional.



A simple, scalable and complete solution

When customers get in touch, they are looking for quick, uncomplicated
answers from people who know what they’re talking about.

Designed to enhance the customer experience without needless complexity, BT Cloud Work RingCX™ connects customers
through any of the 20+ voice or social media platforms to the right Agent, within a single solution.



Ready to enhance your customer experience?
Speak to your BT Account Manager today to find out more, or email [EMAIL].
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