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Capture and archive calls across your UC platforms

With more and more organisations falling within the scope of recording regulations, now’s the time to
take stock of your call recording strategy. Businesses need peace of mind that the calls they need to be
recorded are being captured to avoid the risk of substantial fines. Meanwhile, many organisations are
finding value in maintaining a record of communication to support dispute resolution. Whatever your
reason for recording, our solution has got your back and makes capturing the data you need simple.

Bring your
legacy data
with you

Whether you’re moving call
recording to the cloud for
the first time or switching
vendors, chances are you
have a lot of legacy data
stored on-premises. This can
be expensive and difficult

to manage. We'll help to
bring all of the data into our
platform, where it can be
securely storedin one place,
in the cloud.

Purpose-built
for compliance

Whatever your use case

we believe it helps to have

a solution that’s trusted

by top banks to meet their
regulatory requirements.
Whether you need full DORA
or MiFID Il compliance or just
need a record of the timelines
you agreed with a supplier,
our product has you covered.
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Whichever communication
strategy you take, our
solution will integrate with
your platform to capture the
calls you need. If you’ve taken
- / a multi-platform approach,
we can configure our service
to capture across channels
and store your recordingsin
one place.
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Technologies and
regulations evolve, pick a
solution thatkeeps pace with
both to maintain compliance
whatever the future holds.

Focus on the features
needed to meet your core
requirements, such as
selective call recording or
proactive monitoring.
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Contact your account manager today or find out more

on our website.



https://business.bt.com/digital-workplace/
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