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V-IP Softphone
Installation & Configuration

Program the Broadband Module Plus

Only Systems that have been enabled by BT to use Softphone Features will accept connections from
the Softphone Application on your PC. If you are unsure, then please contact BT Sales, or contact
the BT Versatility Helpdesk 08702 408377

Using the Wizard or Browser, access the Broadband Module programming and select VolP from the
Setup panel in the main Broadband Module Plus screen.
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Systern Restart

Advanced canfigurstion

Click hare for the BT Walb &itn-Configuration Service

setup
Setting up ValIP far the Broadband Module allaws you to route telephony

calls over a data networ

@ Tell me more about VoIP

LAN Gateway

Yaur current VolP settings are:

11b Extn 180 11 UUI1ZEE U6 IAGIAG =
ITP Extn 151 G711 00:10:36:03:9¢c:1a

UC Sarvica @711 Not Applicable

Endpoint 4 G711,G729 Not Configured

Endpoint & G/11,Gr2y Not Gonfigured

Endpeint G G711,G729 Not Configured

Endpaint 7 @711,6720 Not Configurad u
Endpoint 8 G711,G729 Not Configured

Endpoint 9 G711,G729 Not Gonflgured

Endpeint 10 G711,G729 Not Configured

Endpaint 11 @711,6720 Not Configurad

Endpoint 12 G711,G729 Not Configured

Change VoIP Endpoint types here.
Change WoIh Endpoint here
Change volt' Endpoint additional options here.
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Scroll down and select the link Change your VoIP endpoint types here ...
Broadband Module VolP: Endpoint Type
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Choose a free endpoint and select ITP Extension from it’s drop-down menu. Note that the
extension number associated with the endpoint will be assigned to the V-IP Softphone

Select Next >

Broadband Module m
VolP: Confirm
L e ——T
Endpoint 3 UM Service |
Cndpaint + ITP Ctn F
Cndpoint 5 Inactive
Endpaint & Inactive
Endpaint 7 Inactive
Endpaint 8 Inactive
cndpaint u Inactive
Fndpaint 10 acrive
Fndpainr 11 acrive
Enpuint 12 Inavtive
To confirm this sotting, click on tho Gonfirm Changes button below, If
you do not wish to apply this setting, click on the Gancel buttan a
Confinn hanges Cancel

dle [

Select Confirm Changes
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VolP: Endpoint Authentication

You shauld fill aut tha fallawing fialds.
@ 1ol mo mare abou ‘

MAC Aulruss
iz ar a4
00.10.36.03.9

TP Fxtin 150

ITP Extri 151

UG sorviee

TP Fate 150 IRERETATY,

Erlpuint 5

Endpoint &

Endpoint 10

Frdnnint 11

Enter the password. If you wish to change from the default password, enter the new
password. (This password must match the password that you will programme into your V-IP
Softphone, in default this is “iptpassw”)

Enter the MAC address (this must match the MAC address programmed into the V-IP
Softphone

Broadband Module

VolP: Confirm

The Andpaint =atting= wil e

17P Extn 150
TP Fatn 151
uc servica

TP Fxtin 153

Not Gonflgured
Not Contigured

10 confirm this sotting, click on the Gonfirm Ghanges button bolow., 1f
you U ril wish Lo apply Uis setUn, Gick o the Cancel but L

Canfim Changos Cancsl

e L

Select Confirm Changes
Restart the Broadband Module Plus

The programming is now complete. The The V-IP Softphone will now connect to the BT
Versatility system
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System Requirements

Hardware Requirements

Intel Pentium 300 MHz or faster processor (800 MHz is recommended)

100 MB of available hard disk drive

128 MB RAM (256 MB is recommended)

Ethernet or Wi-Fi network card with TCP/IP configured

800 x 600 or higher video resolution

Internet-capable network connection (a broadband connection of 256 kb/s or faster
Headset with microphone that uses the speaker and microphone ports is required

Software Requirements

Microsoft ® Windows Vista Operating System or the Microsoft ® Windows XP Home or
Professional Operating System (recommended that all service packs are installed).

The latest version of Microsoft ® .NET Framework 1.x
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Installing and Configuring your V-IP Softphone

Your V-IP Softphone application is provided with a GN Netcom 2000 USB Headset.
Connect the headset to a USB port on your PC before installing the V-IP Softphone
application software.

Insert the “V-IP Softphone Installer” disk into your PC CD drive. Open the CD using
Windows Explorer, or browse to your CD drive using the “My Computer” icon on your
desktop. Double-click on “setup.bat”. Follow the on-screen instructions to install the
V-IP Softphone onto your PC. The on-screen instructions may vary in accordance with
the version of Windows that is running on your PC. A typical set of screen shots follows
for your guidance. The “V-IP Softphone Installer” disk contains the dotnetfx.exe which
is the installation file for Microsoft .NET Framework 1.1. If Microsoft.NET Framework is
not already on your PC, then it will be installed automatically during the execution of the
“setup.bat” file.

% Micrasoft MET Framework 1.1 Setup

.- ’.I License Agreement

(& copy of this licenss is mvatlabile for printisg af
intt-diz misracdt comfeimbs? Linkld=1 2263 )
* SUPPLEMENTAL END USEE

= LICENSE AGREEMENT FOR
MATTROSOTET SOFTWARTE

mmmmwwwmmdm
| End UWU:MWMNaww
1 agre=" and proceeding to use this product
I. « Uaged

7 I donot agiee

[t ] o |

Select “l agree” and Click Install

115 Microsoft JMET Framowork 1.1 Setup

Installation of Miciosolt WET Frameswork 1.1 is complete.

Select OK

Microsoft.NET Framework 1.1 is now installed.
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Click Next >

Click Next >

P Softphone

Welcome to the V-IP Softphone Setup Wizard

Hello . The installer will guide you through the steps required ta install YV-IP S oftphone on your
computer.

“WARNING: This computer program is protectsd by copyright law and international treatiss.
Unavthorized duplication or distribution of this program. or anw portion of it. may result in severs
or criminal penalties. snd will be prosecuted to the maximum extent possible under the lav.

Z V-IP Softphone

V-1P Softphone Information

Thank you for purchasing the V-IF Softphone.

The W-IP Softphone is = software application that

ensbles Woice Over IF (VoIF] telephone calls from laptop
or desktop computers. The V-IF Softphons comnects to the
BT Versatility telephone System through an IP network -
and supports all the telephone features of the BT
Wersatility with the following exceptions. It cannot be
configured as the Progremming, PA or Doorphone positions
and does not support background music.

The W-IP Softphone has the following features:

- Integration with the GH Hetcom 2000 USB Headset
s Cantral and user—cAnfiourahle anrians |

[ Cancel [ <Back | [ Hewsr
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2 V-IP Softphone

Emergency Call Information

Please take a moment to read the following information regarding emergency calls now. IF you accept
the terms belor. click 'l Aaree™ then "Neat". Othsnwiss click "Cancel”

Do not dial emergency numbers from the V-IP SoftPhone. In the case &)
of an emergency, dial the appropriate local emergency-senice number
directly, or use the nearest local public phone to dial an emergency
number Ul

Select “ Agree” The %P SoftPhone communicates through a central telephone system

that routes all emergency calls directly to a number that is local to the
central system. If the %-IP SoftPhone is not at the same address as the
central system, then emergency service will not be routed to the proper
Inratinn

Click Next > T r— ©iEza

Cancel < Back Ment >

V-IP Softphone

V-IP Softphone

Pleass select the following desired shortout options:

Place a shortcut on the desktop.
Flace a shortcut on the Start Menu,

Place a shortcut on the Quick Launch Bar.

Start the VAP Softphone sach time you Log On to Windows.

Click Next >

[ cancel ] [ <Back | [ Hews 1
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V-IP Softphone

Select Installation Folder

Select “Everyone” if you wish to

allow anyone logged into the PC The installer will install V-IP Softphone to the following folder
to use V-IP Softphone, otherwise Ta install in this folder, click "Newt”. To install to a different folder, enter it below or click "Browse’"
select “Just Me” Eolder

IE “Frogram Files\Wersatility'\W/-|F Softphonet, Browse...

;
Click Next >
Install V-IP Softphone for yourself, or for anpone who uses this computer.

O Everyone
@ Just me

e

P Softphone

Confirm Installation
=N

The installer is ready ta install W-IP Softphone an your computer

Click "Mext” to start the installation,

Click Next >

Cancel | [ <Back | [ Hem> |

IP Softphone

Installation Complete

W-IP Saftphone has been successfully installed,

Click *"Close to exit
Viewt Feadme Fils

Launch V-IP Softphane:

Please use Windows Lpdate to check for any critical updates to the MET Framework.

Click Close
Cancel < Back
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) T—
Ble Edt Fomat View Help
v-IP softphone Readme

adm

H - Thank yuu fur urchas ing Lhe v-Ip sufL hung.
Close this window Thank yeu_fur purches Iy Lte ¥OIP SUTLBUUNS, ae cnables volce over In (vore)
TO8 b ORTRRORE, 73 orten e S A e
BT versatility telephone system IP network and_supports a
the telephone features of the B

T Versatility with the f011owing exceptions

. It
e programming, pa or poofphone positions ani

a
does not support
The v-1p softphone has the following features:

- Integration with the GN Netcom 2000 USB Headset
Control and user-configurable opti
Control of audio and volume sevti ngs for the micraphone and spaaker
Tray client feature
Tray Client status indication
Retractable dialpad
+ Muuse- and keybuard—activated Feature cuntrul

e v-Ip softphone has been desianed to work with standard computer headsets
headsets come fin two basic configurations: analog (which use the 1/8-inch mini ph
on the computer sound card interface)

nd dlgiral cwhich The Ul 1nt

general, “UbD headsets are known to produce higher-guality audio because they sehd
SudfoTch che computar And may hava Brher builein Fadcurds] acho cancalla
addition. it i i

a built-in microphone to aveid a
feedback Cecho3. optionally, you can use your computer speakers and micr ophone, b

use a microphone with echo~cancellation. When using a headset, plug in the hea
Derore Srarcing the VoIP Softphonc applicaiion:

Lake a moment to read the following regarding

emergency pumbers 999 and 112

Do not dial cmergency numbers from the V-IP SoftPhone. In the case of an emergency, dial the apprapriate lacal
emergency-senice number directly, or use the nearestlocal public phane to dial an emergency numb;

The -IP SoftPhone communicates through a central elephone system that routes all smergency calls directly to a
numberinat is local to the central system. Ifthe V-P SofiFhons is not atthe same address as the central system,
then emergency service will not be routed to the praper location

Tharefnre, ifthe VIP SnTPhne dnes nnt stay within the premisas nfthe central systam, yoi mist cnfigire the V1P
SoftPhone's programmable keys to dial the local police or fire departments directly, and you must cleary label the
key icons. It V-IP SofPhons i mobile, meaning itis used in multipls locations, you must know the dirs
emergency-cantact numbers for each Iocation

In the case of an emergency, you are responsible for determining the nature ofthe emergency and dialing the

APPIOpNIAte BMErgency-Service NUMber directly. You mMUSt provide e emergency persannel your lacaton
telephone number because the smergency service may not receive aceurate identification information automatically.

Click Close

I~ Never show this waining again

V-IP Softphone Configuration Wizard (Page 1 of 6)

Welcome to the V-IP Phone
Configuration Wizard!

This wizard will guide you through configuring your ¥-IP
Softphane.

‘ou can click the Cancel buttan at any time to discard
changes and dose the application.

Please dlick Mext to continue,

Select Next > ik [ mews | B
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V-IP Softphone Configuration Wizard (Page 2 of 6)

configuration Settings

Enter the following information about the rsmote BT Yersatility Broadband Moduls in order
to establish a connection with Call Processing.

Device ID

o :[iz :[ar i[om :fac Hfac

Internal (native)} remote server IP address

External (NAT) remote server IP address

UDP port TCP port
5567 [ sses
Password Confirm password

<Back | Hest> | Cancel |

Enter the following:

Device ID: Enter a MAC address (this must match the MAC address programmed
into the Broadband Module Plus by the system administrator)

Internal (native) remote server IP address: The system administrator will provide you
with this IP address

External (NAT) remote server IP address: Leave this at it’s default setting of
0.0.0.0
Password: Enter the password (this must match the the password programmed into

the Broadband Module Plus, in default this is “iptpassw”)

V-IP Softphone Configuration Wizard (Page 3 of 6)

Application Settings

Select the default audio device,

Endpoint audio interface

Advanced

Please select an audio interface from the drop-down list!
Otherwise, the system default will be used

Click Next >

<Back [ Hets | el




Click Next >

Follow the instructuions
displayed on the screen to
adjust your speaker volume

Click Next >

Follow the instructions
displayed on the screen to
adjust your microphone
volume

Click Next >

10
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V-IP Softphone Configura

Application Settings

Select the default audio device.

Endpoint audio interface

Advances

Please select an audio interface from the drop-down list!
Otherwise, the spstem default will be used

<gack  |[ Heas | Eereal

Speaker Setup

Adiust the volume so that you hear the sound at a comfortable level.

[ B
I
J

I~ *rour speakers are muted. Clear this box to unmute them.

<pack |[ mews | Cancel

V-IP Softphone Coni

Microphone Setup

Read the sentence below into your microphone. IF desired, click Record to record your
woice, then click 'Stap’ and 'Play’ to hear your recorded speech.

leansee the colored bar moving as | speak inta my microphone..
[ ]

i B Bay |

Adjust the microphons volume so that you hear your woice clearly
I

A

I~ vour micraphone is muted. Clear this boy to unmute it

Your voi be bythe
-Is your microphone plugged into your computer comectly?
s your miciophone positioned close to pour mouth?

s your microphone not muted?

<Back |[ Hews | Cancel
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V-IP Softphone Configuration Wizard (Page 6 of 6)

Congratulations! You have
successfully configured your v-TP
Softphone.

Ta apply all your changes please click Finish,

Click Finish
<Back |[_Fmsn | Cancel

The V-IP Softphone has now been installed and the icon will now
appear on your screen

phone

Double click on it to start the V-IP Softphone

Check your V-IP Softphone audio settings

Gcmmwsou

12:37 02.02.07

\L Internal call ]
sep Redial last num T
ey Saved Numbers

e Do not disturb g

Select ? (Settings) in the top right hand corner
Select V-IP Phone Options

11
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Select the Audio and Other Settings tab

V-IP Phone Options

Behavior | Appearance  Audio and Other Settings | Advanced

Select the Advanced button Audio Interface

Endpoint s rtertace: |Gt =

¥ Ring through this aucio interface

Echa cortral slgarithm: e ~

Configuration

Restore Defaut

Audio Diagnostic

Enable Disable

oK Cancel
Advanced Audio Device Interfaces X
eachof
Audio-in device interface: |GN 2000 USB B
Audio-out device i FSmmaTme\ G A_\mm
F =
Ring-out device interface: [ SigmaTel C-Major Audio

On the Audio-in device interface, select GN2000 from the drop-down menu
On the Audio-out device interface, select GN2000 from the drop-down menu

On the Ring-out device interface, select the sound card that your PC will use. If your
PC has only one sound card, only this will be displayed

Click OK

On the Endpoint audio interface, select GN2000 from the drop-down menu

Click OK
Your V-IP Softphone is now set up to use your GN Netcom 2000 USB headset.

12
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Please Note

Some PC applications can override Audio settings on your PC from time to time. If you notice that your
Audio devices are not operating as expected on your V-IP Softphone, then perform the following:

(a) Check that your GN Netcom 2000 USB Headset is correctly plugged in to a USB port on your
PC

(b) Unplug and reconnect your GN Netcom 2000 USB Headset

(c) Check that your audio settings are correct. (Go through the procedure described in “Check
your V-IP Softphone Audio Settings” on page 8)

13
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