BT o BT Web Hosting:

Reduction in Monthly Charge

1. Any UK business that, during the Offer Period, places a new order online via bt.com for BT Web Hosting
Starter, or upgrades from BT’s Web Hosting Lite product, or order BT’s Online Starter Kit can take
advantage of the reductions in the monthly charges as set out below.

2. The Offer Period is from 1st July 2009 to 11th January 2010 (extended from 30th September 2009)
inclusive.

3. Resigns of contracts for existing BT Web Hosting Starter Pack customers are not eligible for this offer.

4. Customers must enter into a new contract with BT for BT Web Hosting Starter Pack with a minimum contract
period of 12 months.

5. Where the customer enters into a new contract with BT for BT Web Hosting Starter Pack then the following
reduced rental charges will apply during the contract period:

Web Hosting Starter Pack
Monthly Charge: £2.99

6. The reduced rental charges as detailed in paragraph 5 above will apply throughout the contract period and
will be applied by means of a credit to the customer’s first or second quarterly bill. The credit to be applied
will be the total of the difference between the standard and reduced monthly rental charge for the duration
of the customer’s minimum contract period as follows:
Web Hosting Starter Pack
£24.12

7. In the event the customer ends its contract within the Minimum Period, BT will recover the credit as an early

termination charge.

8. At the end of the customer’s minimum contract period the monthly rental charge will revert to the then
prevailing charge for BT Web Hosting Starter Pack applicable to a 12 month minimum contract period.

9. The reductions in BT Web Hosting Starter Pack monthly charges cannot be used in conjunction with any
other BT offer, unless otherwise stated.

10. Except as expressly amended, BT's standard terms and conditions for the relevant service will apply.
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