BT » Business Email 3 Months Free Offer

Terms & conditions

These terms and conditions apply to the Business Email 3 months Special Offer

1.

The Special Offer is the provision of one BT Business Email mailbox free of rental charge for
the first 3 months of service (“the Free Rental Period”) subject to the terms and conditions set
out in paragraphs 2 - 9 below.

The Special Offer is available between 00.00hrs on the 15t July 2009 and 24.00hrs on
the 315 October 2009 to customers who enter into new contracts for BT Business
Email subject to a Minimum Period of 12 months.

. The Customer will pay the standard monthly rental charge (currently £7.50 excluding VAT)

throughout the period of the contract (including the Free Rental Period). At the end of the
Minimum Period, the Customer will receive a credit for the monthly rental paid by the
Customer during the Free Rental Period and this will be shown and applied as a credit on a
monthly bill.

The Special Offer will not apply if the contract is terminated during the Minimum Period.

Charges for termination during the Minimum Period as specified in the standard terms and
conditions will apply.

If, on termination of this contract after the Minimum Period and after the deduction of any
sums due to BT under this or any other contract with BT, the Customer is due a credit in
respect of monthly rental payments paid during the Free Rental Period, BT will arrange to
refund the Customer in a manner determined by BT.

The Special Offer may not be used in conjunction with any other discount, special offer or non
standard pricing package for any other BT Business Email service which is being supplied as a
package (or “bundle”) with one or more BT services.

Except to the extent expressly stated above, the standard terms and conditions (including
charges) continue to apply in full. In the event of any conflict, these Special Offer terms and
conditions shall take precedence.

BT reserves the right to withdraw this Special Offer at any time.
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