
BT Business Broadband & 

Phone Line 
 

Information correct as of 25th July, 2011 

Compare broadband & phone line packages 
http://business.bt.com/phone-services/phone-lines-and-calling-plans/phone-line-and-broadband/#tab_comparison 

Product 
features 

Basic 
from £25.99 per 
month (ex VAT) 

Unlimited 
from £29.99 per 
month (ex VAT) 

Advance 
from £32.99 per 
month (ex VAT) 

Advance 
Support 

from £39.99 per 

month (ex VAT) 

Up to 20Mb broadband     

Broadband usage 
allowance 

10GB Unlimited 50GB Unlimited 

Professional phone 
service     

500 free UK minutes     

Unlimited calls upgrade 
option 

Add £15 per month 

(ex VAT) 

Add £15 per month 

(ex VAT) 

Add £15 per month 

(ex VAT) 

Add £15 per month 

(ex VAT) 

Online billing & 
account management    

(paper bill available) 
 

(paper bill available) 

Payment method Direct debit Direct debit 
Direct debit or 

invoice 
Direct debit or 

invoice 

Help & support 
Online & local rate 

number 

Online & local rate 

number 

Online & 24/7 free 

phone 

Online & 24/7 free 

phone 

Wireless BT Business 
hub 

£59 
(optional) 

£59 
(optional)   

Wi-Fi minutes Unlimited Unlimited Unlimited Unlimited 

Email accounts 10 10 10 10 

http://business.bt.com/phone-services/phone-lines-and-calling-plans/phone-line-and-broadband/#tab_comparison
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Web hosting     

0800/0844 number     

BT Tech Heads™     

 

 


